CONTRACT No.
on Eurasia Peering Service

Moscow / r. MockBa

Eurasia Peering Limited Liability Company (Eurasia Peering LLC)
hereinafter referred to as the Contractor, acting by virtue of the licenses No.
160199 for Telecom Services and No. 160200 for data transfer services, except
for communication services on data transfer for voice communication,
represented by General Director Polozkova Olga Stepanovna acting by virtue
of the Charter as one Party and .......cccoeueneee [ TP, ) hereinafter referred
to as the Client represented by <Name, Position, Full name> acting by virtue
of <Document name> as the second Party (jointly referred to as the Parties and
individually as a Party), have concluded this Contract as follows:

1. SUBJECT OF THE CONTRACT.
1.1. According to this Contract, the Contractor renders the Services to the
Client, and the Client accepts the Services and pays for the Services pursuant
to the terms and conditions hereof. The Services include the following:

- services of connection to the Contractor’s network;

- service on IP traffic route optimization;

- other services being technologically inseparable from the above
Services.
1.2. The list and scope of the Services rendered under this Contract should be
detailed in the Order Forms signed by the Parties.
1.3. The specifications, including the location and parameterization of the
interface (connection) points can be found in Appendix 1 hereto.

2.TERMS AND DEFINITIONS
2.1. Contract — this Contract, including any appendices, order forms and
supplementary agreements hereto.
2.2. Contractor — party that renders The Telecom Services.
2.3. Client — user of the Telecom Services that concluded this Contract.

2.4. Participant — Client that performed the required IT operations for
connection to the Contractor's network.

2.5. Services — Telecom Services that are rendered by the Client to the Client
on the monthly basis pursuant to this Contract. The scope of Services shall be
defined in the Order Forms signed by the Parties.

2.6. Order Form — document that defines the scope, specifications, deadlines
and other terms related to the Services rendered by the Contractor to the Client
and detailed therein. The Order Form can be found in Appendix 2 hereto. The
Order Form signed by the Parties should be an integral part of the Contract.

2.7. Billing Month — period of the services under the Contract lasting one
calendar month.

2.8. Specifications — specifications for connection to the Contractor's network
(Appendix 1 to the Contract).

2.9. Information System — information contained in the data base plus
information technologies and hardware for the information processing.

2.10. Contractor's Web-Site www.eurasiapeering.ru

2.11. Connection Service — activity on connecting the equipment of non-
Telecom Provider Client to the communication network of the Contractor.
2.12. Eurasia Peering IX network (IX Network) — Contractor’s data transfer
network.

2.13. Traffic — load generated by the calls, messages and signals received by
the communication infrastructure.

2.14. The terms and definitions used in the Contract should be treated and
construed according to the terminology in the relevant regulatory legal acts. In
case that meaning of any term or definition used herein is not explained directly
in a regulatory legal act then the Parties will treat such term or definition in
accordance with the common practices of the communication industry.

3. RIGHTS AND OBLIGATIONS OF THE PARTIES.
3.1. The Contractor undertakes to do the following:
3.1.1. Based on the Client's request (Order Form), provide to the Client the
Services in accordance with the terms of this Contract and appendices hereto,
and in line with the current legislation of the Russian Federation, international
standards and rules, licenses held by the Contractor, and applicable Order
Forms.

JOT'OBOP Ne
00 okazanun ycayru Eurasia Peering

" "_03 2020 .

O01ecTBO ¢ OrPaHUYEHHOIT 0TBeTCTBEHHOCTHIO «EBpasust [Iupunr» (000
«EBpa3usi  IImpuur»), umeHyemoe B janbHeimem McnoJHUTEND,
JielicTByIoLIee Ha OCHOBAaHUM JiMLeH3ui: Ne 160199 Ha TenemaTHueckue yciyru
cBs3u 1 Ne 160200 Ha ycrmyru cBsi3W IO Iepefade JaHHbIX, 32 MCKIFOYEHHEM
yCIYr CB3H HO TIiepefade JaHHBIX JUIsl LeJed Mepefaud ToJIOoCOBOH

uHpopmaiu, B Jsmne [enepanpHoro aupekropa [lomoskoBodt  Ombru
CrenaHoBHBI, JEUCTBYIOIICH Ha OCHOBAaHMM YCTaBa, C OJHOW CTOPOHBI, U
KOMITAHUS eeveennennecnncnnns [, ), uMeHyemas B JaibHeileM
KiIneHT, BIMIe ....o.oeeneiinnnn.. , ACHCTBYIOIIETO HA OCHOBAHUH ............ s

C Opyroi CTOPOHBI, (TP COBMECTHOM HAMMEHOBaHUH — «CTOPOHBD», MO
ornensHOCTH —  «CTOpOHA»), 3aKIIOYMIH  HACTOSIIMH ~ JOTOBOP O
HIDKECIICTYIOIIEM:

1. IPEAMET JOI'OBOPA.
1.1. B cootBetcTBHU € HacTosmuM JloroBopom McnomHuTens npeaocTaBisier
Knuenty Yeayru, a KinueHT npyHHMaeT UX M OIUIa4YMBAET B HOPSAAKE U CPOKH,
YCTaHOBIICHHBIE HACTOAMUM JI0roBOpOM. Y CIIyrd BKIIIOYAIOT:
- YCIIyT¥ HOAKIIOUeHHs K ceTd McnomHurens;

- YCIYTM ONTHMH3allUH MAapHIpyTOB TpadHKa,
nporokony IP;

nepeaaBacMoro 1o

- UHBIC  YCIYTH, TEXHOJIOTMYECKH
BBIIICYKa3aHHBIMU yCITyTaMH.

1.2. [lepeuens u coctaB Yciyr, okasbiBaeMbIX 110 JloroBopy, onpeaeisoTcs B

noxnucaHueix CToponamu brankax 3aka3oB.

1.3. TexHuueckHe ycloBHUsS C yKa3aHHEM NapaMETPOB U MECTOHAXOXKICHUS

TOYEeK MOAKTIOUeHHUs yKa3aHbl B [Ipunoskennn Nel k HacTostmemy JloroBopy.

HEpasphlBHO  CBSI3aHHBIE  C

2. TEPMUHBbI U IOHATHUA
2.1. «/loroBop» — HaCTOSIIMIA TOTOBOP CO BCEMH NPHIOKEHUAMHM, OIaHKaMH
3aKa30B U JONOTHUTEIbHBIMHU COTJIAIICHHAMHU K HEMY.
2.2. «McnomHUTENb - CTOPOHA, IPEIOCTABIIAIONIAs Y CITyTH CBS3H.
2.3. «KiueHT» - nosb30BaTeNb Y CIYT CBA3H, C KOTOPBIM 3aKJIFOYECH HACTOSIIUH
Jorosop.
2.4. «YyacTHMK» - KIHEHT, KOTOPbIM HpPOU3BEACHbl HEOOXOAMMBIC
UHGOPMAIMOHHO-TEXHOJIOTHYECKHE JACHCTBHA I MOAKITIOUEHHS K CETH
Hcnonnurens.
2.5. «Yenyrm» - Ycouyru  CBSI3M, ©XKEMECAYHO — IPEJOCTaBIIsICMbIC
Hcnonaurenem Kimenty B pamkax Hacrtosimero [loroBopa. CocTaB yciyr
ompenensercs B noanucanueix Croponamu brankax 3aka3oB.
2.6. «bnank 3aka3a» - IOKYMEHT, ONpEACNSIOIINNA COCTaB, TEXHUYECKHE
HapaMeTphl, CPOKH OKA3aHHs U IPYTHUE yCIOBHA B OTHOIICHUHN IIEPEUHCIICHHBIX
B HeM Yciyr, okassiBaeMbIX McnonHurenem 3akazunky. ®opma bianka 3akasza
npuBeneHa B [Ipunoxennn Ne2 k Jlorosopy. Ioamucanubiii CtopoHamu
Bnank 3akaza cuntaeTcs HeoTbeMiIeMoi yacTbio JloroBopa.
2.7. «PacyeTHblii  MeCSL»—TIEPUOA  HPOJOJDKUTEIBHOCTBIO B
KaJICHIapHBII MecsILl, B KOTOPOM OBLIH OKa3aHbI yCIIyTH 1o Jlorosopy.
2.8. «Texnuueckue ycnoBus» - TeXHUUECKHE yCIOBHA Ha MOAKITIOUEHUE K CETH
Ucnomuurens (Ilpunoxenne Nel k Jlorosopy).
2.9. «MIupopmanmoHHAs CHCTEMa» - COBOKYIHOCTh COJEprKaleics B 0azax
JTAaHHBIX MH(GOPMALUK ¥ 00eCIeYNBAIONIINX e 00pabOTKy MH(POPMALMOHHBIX
TEXHOJIOTHI U TEXHUYECKHX CPEACTB.
2.10. Caiit UcnonauTens www.eurasiapeering.ru
2.11. Ycnyra HOAKIIOYEHUS - IS TEIBHOCTD 110 MoAKIII0UeHHI0 O00py10BaHHs
Knuenra-ue Oneparopa cBs3u K ceTu cBsA3u VcnomHuTens
2.12. Cers Eurasia Peering IX (Cetb IX)— cetb nepenaun nanusix Vicnonnurens.

OUH

2.13. Tpaduk - Harpyska, co3laBaeMas IOTOKOM BbI30BOB, COOOLICHHUH M
CHTHAJIOB, MOCTYTMAOIIUX HA CPEICTBA CBS3H.

2.14. TepMHHBI U ONpENENCHUS, UCHONB3yeMble B JloroBope, MOHUMAIOTCS U
TOJIKYIOTCSL TaK, KaK OHM OHPEACICHBI B COOTBETCTBYIOLIMX HOPMAaTHBHBIX
[PaBOBBIX aKTax. B ciydae ecim 3HaueHHE KAaKOro-ambo HCIONB3YeMOro B
HacrosiiieM J[oroBope TepMHHA WIIH ONpPEJCICHHS HE YCTaHOBJICHO MPSMO B
KaKOM-JTH00 HOPMaTHBHOM IPaBOBOM akTe, CTOPOHBI OyIyT TOJIKOBATH 3TOT
TEPMHH HJIN OINPEIENICHHE B COOTBETCTBUM C OOIICHPUHATON MPAKTUKON
TOJIKOBAHUS TEPMHUHOB, IPUHATOMN B OTPACIH CBSI3H.

3. IPABA U OBSA3AHHOCTH CTOPOH.

3.1. UcnoaHuTe b 00s13yeTcs:

3.1.1. IlpenocraBnars KimeHty Ha ocHoBanuu 3asBku (bianka 3akaza)
VYcayru B COOTBETCTBHH C  YCIOBHAMH HacTosmero Jloropopa u
IIpunoxkeHusMH K HeMy, a TakkKe B COOTBETCTBUH C ACHCTBYIOIIHM
3aKOHO/IaTEIbCTBOM Poccuiickoit ®Denepanui, MEXTyHapOAHBIMU
CTaHIAPTaMH u IpaBUIIAMH, JMIEH3UAMU HcnonauTens u
COOTBeTCTBYIOIMMH brankamu 3aka3oB.



3.1.2. The Contractor should start rendering the Services provided that the
Client meets the specifications defined in Appendix 1 to the Contract, and
within 5 (five) business days after the Client's payment of one-time fee for the
connection services pursuant to the Order Forms. The start of the Service
rendering should be confirmed with the one-time service acceptance report,
which should be the basis for further settlements under the Contract.

3.1.3. Provide to the Client the technical data required for the Contractor's
network configuration.

3.1.4. Provide around-the-clock Services to the Client, except for downtimes
required for repair and scheduled maintenance.

3.1.5. Establish the information and support system and make it available on
the Contractor's web-site, where the Client can find the information related to
the Services.

3.1.6. Resume the Services for the Client within one day after receiving the
documents that prove the repayment of the debt for the Services (if the Services
were put on hold).

3.1.7. Start working on liquidation of a trouble that prevents the use of the
Service, on the next business day after receiving the trouble ticket. The Parties
agree that the “trouble ticket” is initiated at the moment when the Contractor's
support service receives the trouble notice from the Client's representatives.

3.1.8. Invoice the Services on or before the 10" day of the billing month and
send the relevant invoices by email to the Client.

3.1.9. Provide the monthly Service Delivery Reports to the Client signed by the
authorized person of the Contractor.

3.1.10. If the Client provides to the Contractor a reasonable refusal to accept
the Contractor's Services, the Contractor should adjust the amount of the
Services rendered in the next billing month accordingly.

3.1.11. The Contractor undertakes to inform the Client immediately on any
changes and amendments to the contact details of the Contractor (Appendix 4
to the Contract).

3.1.12. Observe the secrecy of communication.

3.1.13. The Contractor should render the following information and
consultation services free of charge and round-the-clock.

- provide the information of the communication Services rendered;

- receive the Client's information on the technical troubles that hamper the
Services;

- provide the information on the client’s hardware settings required for the
Client's use of the Services.

3.2. The Contractor should be entitled to do the following:
3.2.1. Suspend rendering the Services to the Client if the Client fails to meet
the requirements of this Contract, and in other cases stipulated by the effective
legislation of the Russian Federation.
3.2.2. The Contractor can disconnect the Client's ports or put them to the
quarantined VLAN arranged pursuant to the specifications that can be found in
Appendix 1 hereto, if the Client's actions entail disturbances in the network of
the Contractor or networks of other Clients, and in case the Client fails to meet
the specifications detailed in Appendix 1 hereto.

The Contractor should inform the Client in advance on the potential
disconnection or quarantine of the ports, serving the relevant notice to the
emails of the administrative and technical representatives of the Client defined
in Appendix 4 to the Contract.

3.2.3. The Contractor should recover the Client’s ports configuration within 24
(twenty-four) hours after the Contractor's administrative and technical
representatives (see Appendix 4 to the Contract) receive the Client's e-mails
confirming the elimination of breaches with the relevant Contractor's follow-
up test.

3.2.4. The Contractor should perform all the routine works required for
maintaining the Service quality. If such works entail temporary downtime of
the Service, then the Contractor should serve the relevant notice to the Client's
e-mails defined in Appendix 4 at least 24 (twenty-four) hours prior to the start
of such works. The notice should contain the date, time and maximum durations
of such routine works. The total duration of the works should not exceed 4
(four) hours during a billing month; greater duration will be construed as the
Service termination through the Contractor’s fault.

3.2.5. Suspend or restrain the Services according to the procedure defined in
the legislation of the Russian Federation, in case of natural or man-induced
emergency.

3.1.2. HcnonHutens TNPHUCTYNAET K OKa3aHWIO YCIyr TMpU YCIOBUH
BbINONHEHUs] KIMMEHTOM TeXHMYeCKUX YCIOBHH, yka3aHHbBIX B IIpunoxeHnn
Nel x JloroBopy B TeueHue 5 (msatu) pabouux JHel nocie omnatsl Kitmentom
€IMHOBPEMEHHOMH IIAaTHI 3a Pa30BbIe YCIyTH IOJKIIOUCHHS B COOTBETCTBUH C
noanucaHHbIMU briankamu 3aka3oB. Hawano okazanus Yciayru odopmisercs
AKTOM CcIauH-TIPUEMKH PA30BBIX YCIIYyT, KOTOPBIH SBISETCS OCHOBAHHEM IS
OCYILECTBIICHUS AadbHEHIINX pacyeToB 1o JloroBopy.

3.1.3. TIIpemocraButh KIIMEHTY TEXHMYECKME MIaHHbIE [UII HACTPOMKH
coeMHEHHS K ceTH McmonHuTemns.

3.1.4. IlpenocraBusare Kimenty Ycnyru KpyriocyTOYHO, 3a HCKIIIOYEHHEM
HEpepsIBOB A IPOBEJCHHSA HEOOXOAUMBIX PEMOHTHBIX M IUIAHOBO-
npoduiakTH4ecKux padboT.

3.1.5. Co3matb M pa3MecTuTh Ha caiite McnonHutens cucremy
UHGOPMAIMOHHO-CIIPABOYHOTO OOCIY)KUBAaHHA B ILEJSAX HPEJOCTABICHUSI
Knuenty nndopmaryu, cBSI3aHHON ¢ OKa3aHUEM Y CIIyT.

3.1.6. Bo300OHOBUTE Okazanue Yciuyr KiueHTy B TeYeHHE CYTOK CO JHS
IpeCTaBICHUS JIOKyMEHTOB, TOATBEPKAAIOIIHX JMKBHIAIHIO
3a70JDKEHHOCTU HO OIuIaTe YcCIyr (B cilydae HPHOCTAHOBICHMS OKa3aHHSA
ycayr).

3.1.7. IlpucTynmuThb K YCTPAaHEHHIO HEUCIIPABHOCTH, HPENATCTBYIOIICH
HOJIB30BaHHUIO YCIIyroi, B TedeHHe padodero IHs, CIEAYIOLIETO 3a JHEM
HOJIy4eHUs] YBEIOMIICHHS O HeHcHpaBHOCTH. CTOPOHBI [OTOBOPHIHCH
HOHUMATh TI0J «yBEIOMJICHHEM O HEHCIIPaBHOCTU» MOMEHT MOIy4eHHUs
ONEPAaTUBHO-TEXHUYECKOH  ciyx0oif  McronHutens  u3BewleHHS O
HEUCIIPaBHOCTH OT npezcTaButeneii Knuenra.

3.1.8. BricTaBnaTh cuera 3a Yciyru He no3anee 10 yuciia pacueTHOro Mecsua
U OTNPABIIATH UX 110 (paKCy WM Ha afpec dIeKTPoHHOI mouTsl Knnenra.
3.1.9. ExemecsuHo mnepenaBath KimeHTYy AKTBI OKa3aHHBIX Y CIyT,
HOJNNCAHHBIC YIOIHOMOYEHHBIM NIPeICTaBUTENeM McoaHuTeNs.

3.1.10.B cnywae npusHaHus OOOCHOBAaHHOCTH MOTHMBHPOBAHHOTIO OTKa3a
KanenTta oT mpuHATHSA OKa3aHHBIX YCIyT, HampaBiIeHHOro lcmonHuTeno,
HcnonHuTens NpOM3BOJUT COOTBETCTBYIONINIT IepepacyeT CyMMbI OKa3aHHBIX
VYenyr B OnnokaiiiieM pacdeTHOM MecsiLe.

3.1.11.06s3yercst He3aMeAIMTENbHO M3BelaTh KinmeHta o0 M3MEHEHUsIX U
JIONOJIHEHUAX B KOHTaKTHOM nHdpopmanuu Mcnonuurens (Ipunoxenue Ned k
Jlorosopy).

3.1.12. OGecneyuTs COOIIOACHUE TAlHBI CBS3HU.

3.1.13. HcnonHuTenp OKa3blBaeT OCCIUIATHO M KPYIJIOCYTOYHO CIIEIYIOIINE
UHGOPMAIMOHHO-CIPABOYHBIEC YCIYTH:

- mpenocTaBieHHe HHPOPMaNUK 00 OKa3bIBAGMBIX Y CIIyrax CBSI3H;

mpueM oT Kimenra mnoms3oBatens HHGOPMAIMH O TEXHHYECKHX
HEHCIIPAaBHOCTSAX, HPEISTCTBYIONIMX TI0Ib30BAHUIO Y CITyraMu;

- mpepocTtaBieHHe — MHpoOpMauMM O  TpedyembIxX
000pyZOBaHUS KIUECHTA [l IOJIb30BAaHUS Y CIIyraMH.

3.2. UcnoJiHUTEb BIIPaBe:
3.2.1. [IpuocraHoBuTh OKazanue Ycimyr Knuenry B ciydae HapyieHus Kinenrom
TpeOOBaHHil, MPELYCMOTPEHHBIX HacToAmMM JIOroBopoM, a Takke B CIydasx,
YCTaHOBJICHHBIX ACHCTBYIOIINM 3aKOHOAATeIbCTBOM Poccuiickoit deneparyn.
3.2.2. VcionHuTEb BIIPABE OTKIIIOYUTD WM IEPEBECTH MOPT(bI), BBIJICICHHBIE
Knuenty, B kapantunaelii VLAN, (QyHKUHOHHPYIOIIMH B COOTBETCTBHU C
TEeXHUYECKHMH YCIOBUAMH, yKa3aHHBIMHU B [Ipmnoxenun Nel k Jlorosopy, B
cimydae, eciau JercTBusA KimeHTa MpUBOIAT K HapylIeHUsIM B paboTe ceTH
Hcnonnurens wnmu apyrux KimeHToB, a Takke B CIydyae HapylICHHS
KnueHToM TeXHMYECKMX YCIOBHiH, yka3aHHbIX B [lpumioxkenun Nel k
JIOTOBODY.
OO0 OoTKIIOYEeHMH WIM HepeBofe mopra McmomHuTens IpeABapHUTEIBLHO
yBemomisiet KiteHTa myTeM HampaBieHHS yBeIOMIICHHS 00 OTKIIOYESHUH HIN
HepeBojie Ha ajpeca DJIEKTPOHHOW IOYTHl aIMHHHCTPATHBHOTO M TEXHH-
yeckoro mpencraBurens Kimenra, ykazanHele B [lpunoxkenun Ned k
JHorosopy.
3.2.3. McnonHuTens NpoU3BOJUT BOCCTAHOBICHHE KOH(UTypauuu nopra(oB)
Knuenra B Teuenune 24 (aBaanaT 4ETHIPEX) YACOB TOJIBKO MOCIE MOIYYCHUS
ot KinuenTa yBenoMiieHus Ha afpec dJIeKTPOHHOH HOUYTH a IMHHUCTPATHBHBIX
u TexHu4yeckux mnpeacraButeneid Mcemomnurens (Ilpunoxenne Ned k
JloroBopy) 00 yCTpaHeHHM HapyIIeHHs U IpoBeieHHs McmomHutenem
MIPOBEPKH, MOATBEPXKAAIOIICH OTCYTCTBUE HAPYIICHUI.
3.2.4. lcnomHurtenb TNPOBOAUT HEOOXOIMMBIC pErJIaMEHTHbIC paboThl,
TpeOyeMsble 11l MOAAEPKAaHUS KauecTBa Y ciyru. B ciyuae ecnu mpoBenenue
paboT BIeYeT BPEMEHHOE IpeKpalleHue okasaHus Ycayrd, VcmomHuTens
HanpasiseT KinneHTy yBeomiaeHue o paboTax Ha agpeca dJIeKTPOHHOMU OYTHI,
yka3anHble B [Ipunoxennu Ne4 k JloroBopy He mosjHee, 4em 3a 24 (1Baauarh
4eThlpe) Yaca A0 Hadaja MOpOBeIACHHSA Takux paboT. B yBemommennu
yKa3plBaeTCs  Jara, BpeMs Hadamza paboT M HX  MAaKCHMajibHas
HPOAOIKUTENBHOCT. CyMMapHasi MPOJODKHTENRHOCTh PAabOT He AODKHA
npeBblLaTe 4 (4eThIpe) yaca B TEYCHUE PACUCTHOTO MeECAla, MPEBBILICHHE
JAHHOTO MEePUOAA CUUTAETCs IPEKpalieHueM Y CiIyTH 1o BuHe McrnoaHuTens.
3.2.5. BpeMeHHO IPEeKpaTHTh MM OTPAaHUYUTb OKa3aHUE YCIYr B MOPSJKE,
MIPEIYyCMOTPEHHOM  3aKOHOJAATeNbCTBOM Poccuiickoit ®expepanuu, mpu
YpE3BBIYAHHBIX CHTYalUsIX IPUPOJHOTO H TEXHOT€HHOTO XapaKTepa.

HacTpoHKax



3.2.6. Can change the location of the Service rendering point. The notice of
such change should be served to the Client 12 (twelve) weeks prior to the
change date.

3.2.7. Refuse from rendering the Services upon serving the relevant notice to
the Client at least 60 (sixty) calendar days prior to the Service termination date;
that will require the preliminary clearing payments for the services rendered
prior to the time of termination of the Parties’ relation under this Contract.

3.3. The Client is obliged to do the following:

3.3.1. Accept the Services rendered by the Contractor in accordance with the
terms of this Contract.

3.3.2. Refrain from modification of the technical data received by the Client
from the Contractor.

3.3.3. Pay for the Services in full and according to the schedules stipulated
herein.

3.3.4. Receive the Services using the hardware and software meeting the
technical specifications defined in Appendix 1 hereto.

3.3.5. Inform the Contractor about any changes in the legal name of the Client,
its details and location within a period not exceeding 15 calendar days from the
date of registration of such changes.

3.3.6. Maintain the proper state of the equipment owned or supervised by the
Client, and observe the rules of such equipment operation.

3.3.7. Coordinate with the Contractor the technical details, timing and other
terms of rendering the Service to the Client under the Contract, using the
Contractor's and Client’s emails defined in Appendix 4 hereto.

3.3.8. At its own discretion and expense, implement the works and other
operations required for the service Connection that are beyond the Contractor's
scope. See the Technical Appendix to the Contract for the demarcation of the
Client's and Contractor’s areas of responsibility.

3.3.9. In case of any complaints regarding the Services and their scope, the
Client should send to the Contractor the reasonable refusal to accept the
Services within 10 (ten) business days after receiving the one-time service
acceptance report or monthly service delivery report using the emails of the
administrative representative.

If the Client fails to send the reasonable refusal within the period mentioned,
the Services will be treated as fully accept by the Client without any complaints.

3.3.10. Secure all the permissions required for the execution of the Contract
pursuant to the legislation of the Russian Federation.

3.3.11. Undertake to observe the technical specifications defined in Appendix
1 hereto and ensure compliance of the Autonomous System Owner thereto.
3.3.12. Undertake to inform the Contractor immediately on any changes of the
technical information required for execution of the Service, as well as on any
changes and amendments to the Client's contact details.

3.3.13. In case of performing any works that could impact the quality of the
Service rendered, the Client shall, within 24 hours prior to such works, inform
the Contractor on the time and duration of the works serving the relevant notice
to the emails defined in Appendix 4 hereto.

3.4. The Client should be entitled to do the following:

3.4.1. In coordination with the Contractor, define the new service time lines, if
the breach of the existing time lines was caused by force majeure.

3.4.2. Refer to the support service of the Contractor for the consultations
regarding the use of the Services.

3.4.3. Timely receive from the Contractor the information about the changes in
the Service terms and procedures.

3.4.4. Refuse from the Service upon serving the relevant notice to the
Contractor at least 60 (sixty) calendar days prior to the Service termination
date; that will require the preliminary clearing payments to the Contractor for
the services rendered prior to the time of termination of the Parties’ relation
under this Contract.

3.5. Jointly the Parties should do the following:

3.5.1. In case of any faults, overloads or other emergencies that directly affect
the Services occur in the networks of the Parties, then the Parties shall
immediately take the coordinated measures for informing the other Party of
such situation and for recovering the proper quality of the Services.

3.5.2. Take the joint responsibility for the quality of the Service and participate
in finding the causes impacting the quality of the Service.

3.5.3. If a Party becomes aware of any troubles or defects that impact the quality
of Service then it should inform the other Party immediately and accordingly.

3.2.6. lmeer mpaBo M3MEHHTh MECTOHAXOXKICHHE TOUKU IPEIAOCTABICHUS
VYenyru. YBenomiieHHE O MOJZOOHOH Mepe JOKHO ObITh HampaBIEHHO
Knuenty 3a 12 (qBeHaanarth) HeJedb A0 AaThl M3MEHEHHUS.

3.2.7. Otka3aTbcsi OT OKazaHMs YCIyr, MHCbMEHHO YBEJOMHB 00 3TOM
Knuenra He meHee yeM 3a 60 (WeCThAECAT) KaJIECHAAPHBIX AHEH 10 JAThl
OPEKPAICHUs OKa3aHUs YCIyrH, C O0A3aTENbHBIM IPEIBAPUTEIBHBIM
OCYIIECTBICHUEM B3aUMOpacueToB Mex a1y CTOpOHaMH 3a OKa3aHHbBIE Y CIIyTH
JI0 MOMEHTA IpeKpaleHus oTHomeHni CTOpoH Mo HacTosAmeMy JloroBopy.

3.3. KiineHT 00s13aH:

3.3.1. IIpunsrte npenocrasieHusle VicnonHuTeneM Yciayrd B COOTBETCTBUH C
yCcIoBUSIMH HacTosimero Jlorosopa.

3.3.2. He wu3MeHATb TEXHUYECKHE [JaHHbIE, INpenocraBisieMble KiueHTy
Hcnonnurenem.

3.3.3. BHocuThb miaty 3a OKa3aHHble YCIyrH B HOJHOM OObeME M B
MPEIyCMOTPEHHBIN HACTOAINM J[orOBOPOM CpPOK.

3.3.4. Hcnonb3oBath Ul NOJNy4YeHUs YCIyr o00pyIOBaHHE M NPOrpaMMHOE
obecreueHre, KOTOPOE COOTBETCTBYET YCTAHOBICHHBIM TEXHHYECKHM
TpeOoBaHusIM, yKa3aHHbIM B [Ipunoxkenun Nelk gorosopy.

3.3.5. Coobuats McnonHurento 06 u3MeHeHUN GUPMEHHOTO HAUMEHOBAHUS
KinenTa, ero peKBU3HTOB U MECTa HAXOXKACHHUS B CPOK, HE TIPEBBIIIAIONIHI
15 xaneHmapHBIX JHEH ¢ TaThl PETHCTPAIIMH TAKOTO H3MEHEHHS.

3.3.6. ConepxaTh B UCIIPABHOM COCTOSIHMM 00OpPYIOBaHME, HAXOISALIMECS B
BeleHMH MU coOcTBeHHOCTH KimeHTa, a Taioke coOMogaTh IpaBuiIa
9KCILTyaTalliy 9TOro 000pyI0BaHHU.

3.3.7. CornacoBbiBaer ¢ McrnoiaHUTENEM TEXHUYECKUE MApaMETPhl, CPOKH, U
apyrue ycinoBus okasaHus Ycemyrn Kimenty B pamkax JloroBopa mo
JIEKTPOHHOH 1oYTe, UCIOIb3Ys ajpeca dJICKTPOHHON mouThl McnomHurens u
Knuenra, ykasanusie B [Ipunoxenun Ned x Jlorosopy.

3.3.8. CamoCTOATENBHO M 33 CBOM CueT 00eCHeYrBaeT BBIIIOJIHEHUE PadoT U
JIpYTuxX NeHCTBHI BHE 30HBI OTBETCTBEHHOCTH McmomHuTens, HeOOXOIHMMBIX
UL MOAKMIoueHus Y cmyru. Pasrpanndenne 30H oTBeTcTBeHHOCTH KitneHra u
Hcnonuurens onpenenserca B TexHudeckoM npuiioxkeHuu k Jlorosopy.
3.3.9. B ciyyae Hanuuus 3aMeyaHuii o (GakTy u 00beMy OKa3aHHBIX YCIyT
HampasyseT McroaHUTeNI0 MOTUBHPOBAHHBIH OTKA3 OT MPUHATHUS OKa3aHHBIX
Yenyr B cpok go 10 (mecsitm) pabouux [JHEW IWOCHE MOJTYyYEHUS OT
Hcnonuurens mo 3JIEKTPOHHOM IOYTe Ha ajpeca D3JICKTPOHHOW MOYTHI
aJIMMHUCTPAaTUBHOTO IPEJCTaBUTENs AKTa COAYU-IPHEMKU Pa30BHIX YCIyT
HITH ©KEMECSTYHOT0 AKTa CIaYU-IPHEMKH YCIIyT.

B cmyuae HenpenocraBneHuss KnmeHTOM MOTHBHPOBAHHOTO OTKa3a B
YKa3aHHBIH CPOK Y CIIyTH CUHTAIOTCS NPHHATHIMU KinenToM B moHOM 00BeMe
u 6e3 3aMedaHuii.

3.3.10. 'apanTHpYyeT HaMTM4YKE HEOOXOAMMBIX PA3PEIIUTENbHBIX JOKYMEHTOB,
HpeIyCMOTPEHHBIX 3aKOHOAATeIbCTBOM P®, HE0OXOAMMEBIX Ul HCIOTHEHUS
Jlorosopa.

3.3.11. OOGs3yercss coOmMoOAaTh TEXHUYECKUE YCIIOBUS,
TIpunoxenun Nel x Jorosopy.

3.3.12. O6s3yercst He3aMEAIUTENILHO U3BeIaTh ViconHuTenst 00 n3MEeHeHu!
TeXHUUYECKOI HH(POPMAIMH, HEOOXOUMOMH AN OKa3aHUs Y CIIyTH, a TaKkxke o0
U3MEHEHUSX U IOTOTHEHHAX B KOHTAKTHOH HHpopManuu Kinenra.

3.3.13.B ciyuae npoBezieHHs padoT, KOTOPbIE MOTYT MOBJICYb HapYILICHHUE Ka4ecTBa
OKa3bIBacMOM YCIIyru, He MeHee 4yeM 3a 24 yaca 10 Hayana paboT yBeJOMHTH
Hcnonuurens Ha agpeca MEKTPOHHOM MOUTHI, yKa3aHHbIM B [Ipuinoxennn Ned k
Jlorosopy, 0 BpeMeHU Hadasa U IPOI0JDKUTEIBHOCTH PaboT.

3.4. KiineHT BnpaBe:

3.4.1. Ha3HauaThb 10 COrIacOBaHUIO ¢ McIONHUTENEM HOBBIE CPOKH OKa3aHUs
VYenyr, ecnn HECOONIOJCHUE YCTAaHOBJIECHHOIO CpoKa ObUIO 00yCJIOBICHO
00CTOSITEIbCTBAMY HEIIPEOJONUMON CHIIBL.

3.4.2. TlomyuaTh KOHCYJbTallMM IO BOIPOCAM IMOJb30BAHHS YCIyramMu B
ciry0e TeXHUYEeCKOH MoIepKKU McromHuTens.

3.4.3. BbITb CBOEBPEMEHHO HH(OPMUPOBAHHBIM O CTOPOHBI ViconuuTens 06
U3MEHEHHUSX B YCTIOBUSX U MOPSAAKE OKA3aHHUs Y CIyT.

3.4.4. Otka3zatbcst OT YCIyrd, MMCbMEHHO yBeOMUB 00 3ToM McmomHuTens
He MeHee 4yeM 3a 60 (1IecTbAecsT) KaJeHAapHbIX AHEH 10 AaThl PEKPALICHHS
OKa3aHUsA YCIyrH, ¢ 00A3aTeIbHBIM IPEIBAPUTEIBHBIM OCYLIECTBICHHEM
B3auMopacueToB ¢ lMchomHuTeneMm 3a OKa3aHHBIE YCIYTH [0 MOMEHTa
npekpaieHus otHomeHuit CTopoH no Hacrosiemy Jlorosopy.

3.5. CTOpPOHBI COBMECTHO:

3.5.1. O6s3y10TCs B CIy4ae BOZHHMKHOBEHHMs Ha ceTaX CTOPOH MOBPEKACHHUH,
Heperpy3oK MM HHBIX HEIITATHBIX CHTYal[HH, KOTOpbIe HEIOCPEACTBEHHO
BIUSIOT HA  TIPEAOCTaBICHHE  YCIyr, He3aMeIUTENbHO  MPHHATH
COTJIaCOBAaHHBIE MEPHI 110 OMOBEIIEHUIO O HEHCIIPABHOCTU M BOCCTAHOBJICHUIO
CBSI3U M KauecTBa Y CIyT.

3.5.2. OOs3yl0TCS COBMECTHO HECTH OTBETCTBEHHOCTH 3a KaueCTBO
HPEIOCTaBIAEMBIX Y CIIYT U IPUHUMATh YYacTHE B BBIABICHHU H yCTPAHEHUU
HPHYKH, IPUBOIIINX K yXyJIICHHIO KaueCTBa IPEIOCTAaBICHHS ¥ CIIyT.
3.5.3. Eciiu opHolt 3 CTOPOH CTAHOBHTCSI M3BECTHO O HEUCIIPABHOCTAX
HEJOCTAaTKaX, BIUAIOIINX Ha Ka4eCTBO IPEOCTaBICHUE Y CIIyTH, HHpOpMaIus
O HEHCIIPAaBHOCTAX M HEJOCTATKAaX [OJDKHA HEMEIJICHHO IOBOAUTHCA IO
cBesieHus apyroit CTOpOHBI.

YKasaHHBIC B



3.5.4. Undertake to support each other in fault finding and remediation.

3.5.5. Causes of the faults, overloads or other emergencies, as well as their
remediation should be performed by the service personnel of the Parties
pursuant to the measures defined in Appendix 4 hereto.

3.5.6. For the purpose of improving the cooperation between the Parties and
visibility of the Client's and Contractor's networks in the global Internet-
community, the Parties undertake to keep their registration data in PeeringDB
(https://www.peeringdb.com) up to date; the data mentioned confirm the fact
that the Client is a registered member of FEurasia Peering IX
(https://www.peeringdb.com/ix/2035).

4. PRICE OF SERVICES AND PAYMENT PROCEDURE.
4.1. The price of the services hereunder comprises the one-time fee for the
connection of the Client's equipment to the Contractor's network plus the
monthly Service fees. The relevant price should be defined in the Order Forms
at the time of their signature.

4.2. Payments for the services should be in Russian Rubles. Payments will be
made according to the price of Services agreed by the Parties (Appendix 5
hereto) and service Order Forms signed by the Parties.

4.3. Payments occur against the invoices nominated in Russian Rubles.

4.4. The Contractor issues to the Client the invoice for the one-time payment
within 3 (three) business days after the date of signing the Contract and the
relevant Order Form. The Client should make the one-time payment before the
Service starting date and within 10 (ten) calendar date from the invoice date. If
the Client fails to pay the one-time service invoice during that period, then the
Contractor should be entitled to change the Service rendering terms unilaterally
or refuse rendering the Service in case the technical resources are insufficient
(see Appendix 1 to the Contract).

4.5. The Service starting date according to the Order Form signed by the Parties
should be the date of signing the one-time service acceptance report by the
authorized representative of the Client, or the date from which such service
report will be deemed signed in case the Client fails to perform or delays its
obligations under this Contract.

4.6. The Contractor should issue to the Client the first invoice for the monthly
Service fee within 3 (three) business days from the Service starting date defined
in accordance with cl. 4.5 hereof.

For part-time months, the payment for the Service should be calculated pro rata
with the number of the calendar days when the Service was actually rendered.
4.7. Subsequently, the Contractor should issue the monthly invoices for the
Service before the 10 (tenth) day of the billing month.

4.8. The original copies of the invoices, tax invoices and reports should be
mailed to the Client using the Russian Post to the address of the administrative
representative and billing representative of the Client defined in Appendix 4
hereto. The Client should duly sign and return the original copy of each report
within 10 (ten) business days after receiving the relevant document. If the
Client fails to return such reports to the Contractor within the above mentioned
period, then the Services mentioned in the reports should be considered
accepted by the Client, and the reports should be deemed as signed by the
representatives of both Parties, unless there's a timely and reasonably motivated
written refusal of the Client.

4.9. The Client should pay the invoices for the monthly Service fee on or before
the 25 (twenty-fifth) day of the billing month.

4.10. The payment commitment should be deemed as discharged by the Client
at the time of receiving the payment to the settlement account of the Contractor.
The responsibility and costs for receiving the payment should belong to the
Client. The Client should pay any fees charged by the banks for payment of the
service invoices. In case the settlements with non-resident Clients are made as
currency transfers, then use the code “OUR” for the fees and bank expenses.

5. RESPONSIBILITY OF THE PARTIES.
5.1. In case the total Service downtime within a billing month through the
Contractor's fault (hereinafter Downtime) exceeds 60 (sixty) minutes, then
based on the information received from the Contractor’s support service the
Contractor should adjust the monthly fee for the next billing month by the
amount equal to the Downtime fee amount.

For the purposes of calculating the Downtime fee amount the month should be
deemed to contain 30 (thirty) calendar days.

3.5.4. O6s3yI0TCS OKa3bIBaTh COACHCTBHE APYT APYTYy AJs JIOKaTU3aLUU U
YCTpaHEHUS HEUCTIPAaBHOCTCH.

3.5.5. BeisicHeHHE NPUYHH HOBPEXKICHHUM, IIEPErPy30K WIIM MHBIX HEIUTATHBIX
CHTyallMi M HX YCTPaHEGHHE IIPOM3BOAUTCS OIEPATHBHO-TEXHHYECCKUM
nepcoranoM CTOPOH B COOTBETCTBHH C corilacoBaHHbIMU B [Tpunoxennn Ned
K JIoroBOopy MepOonpHsATHUSIM.

3.5.6 OOszyrorcs B wLensX OOJErdeHUs B3aUMOJCHCTBHS YUYaCTHHKOB U
HOBBILICHHS y3HaBaeMocTH cerell Kimenta n Mcemommurens B rioGambHOM
HnTepHeT-cooOInecTBe  MOANEPXKUBATH B AKTyalbHOM COCTOSHHU — CBOH
PEruCTpaLoHHbIE 3aUCcu B Gase JTAHHBIX PeeringDB
(https://www.peeringdb.com), u3 KOTOpbIX ObI cieoBano, uto KimeHt sBusercs
3apEerUCTPUPOBAHHBIM YuacTHUKOM Eurasia Peering X
(https://www.peeringdb.com/ix/2035).

4. CTOUMOCTD YCJIYTI 4 IOPSAJOK PACUETOB.
4.1. CrouMocTh yCiIyr 1o HactosiieMmy /loroBopy COCTOMT U3 €IMHOBPEMEHHOMN
IUTATHI 32 Pa30BBIE YCIYTH 32 OPraHH3aIUIO IOAKIIOUeHNs 000pynoBaHus KimenTa
K cety McnomHurens B cocTaBe YCIyrM M €KEMECSUHOW IIaThl 3a YCIyry H
onpezensercss B braHkax 3aka3a B COOTBETCTBHH C IEHCTBYIOIIMMH Ha MOMEHT
noanvcanys branka 3akaza Tapugamu.
4.2. Pacuerbl 3a yciyrd OCYIIECTBISIIOTCA B poccuiickux pyOmsx. Omiara
OCYILIECTBIACTCSI B COOTBETCTBHH C COrTIacoBaHHONH CTOPOHAMU CTOMMOCTBIO
Yenyr (Ilpunoxenune NeS x  [loroBopy) u moamnucanHbiMu CTOpoHaMH
Bnankamu 3aka30B Ha YCIyTH.
4.3. Onnata ocyIecTBIsICTCS HAa OCHOBAHHM CUETa, BBICTABICHHOIO B
poccuiickux pyousx.
4.4. Vcnonuurens BeicTaBiaseT KIMEHTY cU4eT HAa €MHOBPEMEHHYIO IUIaTy 3a
pa3oBble yCIyru B TedeHHe 3 (Tpex) paboymx IHEH NOcie MOJNHUCAHUSL
JloroBopa u cootBercTBylomero bianka 3aka3a. EanHoBpemMeHHas miaTa 3a
pa3oBble yCIyrH omutayuBaeTcss KinentoMm mo Havana okasaHusl YCIyTH, He
nosaHee 4eM B TeueHue 10 (aecsTn) KaJeHJapHbIX JHEH ¢ 1aThl BBICTABICHHS
cuera. B ciydae HeommaTel cueTa Ha €IMHOBPEMEHHYIO IIaTy B yKa3aHHBIN
nepuoz, McnomHuTens UMeeT MpaBo B OJHOCTOPOHHEM MOPSIKE H3MEHHTh
yCIOBUS OKa3aHMs YCIYrW WIH OTKa3aThCsA OT OKa3aHUA YCIyrd B CIydae
OTCYTCTBHS TeXHUUECKOH Bo3MoxHocTH ([Ipunoxkenue Nel k rorosopy).
4.5. JlaToii Hawana oOka3aHUS YCIYI'd B COOTBETCTBHM C IOJIHMCAHHBIM
Croponamu briankoM 3aka3a cuuTaercs AaTa IMOANHCAHUS YIIOTHOMOYEHHBIM
npexacraBureneM Kimenra AKTa cauu-pueMKy pa3oBbIX yCIyT, 1100 nara, ¢
KOTOPOH HaHHBIH AKT CUHTAaeTCs MOANMCAHHBIM IPH HEHCIIOIHEHHM MIIN
HECBOEBPEMEHHOM HCHOMHeHnH KITHeHTOM CBOMX 0053aTeIbCTB.
4.6. icnionmauTens BbicTaBiseT KiMeHTy epBblil CHET Ha €XKEMECAUHYIO [UIaTy
3a Ycuyry B teuenue 3 (Tpéx) pabouux JHEH ¢ 1aThl Ha4ana OKa3aHus Y Ciyry,
ornpezaeneHHoM cornacHo n.4.5 Hacrosero Jlorosopa.
Omnata 3a HENONHBI  MecsAll OKa3aHHA  YCIYTH  OIpelemseTcs
IPONOPIUOHAIBHO KOIMYECTBY KaJeHIAPHBIX JHEH OKa3aHMsA Y CIIyTH.
4.7. Ilocnenyromue cueTa Ha eXEeMEeCIYHylo Iary 3a Ycuyry McnomHurens
BBICTABIIACT ©XeMecsuHO 10 10 (JecaToro) ymcia pacyeTHOro Mecsua.
4.8. OpuruHaibl C4€TOB, CHETOB-(GAKTYp M aKTOB Hampasisiercsi Kimenry mno
noute Poccuu, KomMH HampaBiAIOTCS MO JNIEKTPOHHOW IOYTe Ha ajgpeca
aJIMMHHUCTPAaTUBHOTO MPEICTABUTENs M IPEICTaBUTENs MO OIIaTe CYETOB
Knuenra, ykazannsie B [Ipunoxenun Ne4 k Jloropopy. KimeHnT Hamnexamumm
00pa30M IOIMUCHIBACT M BO3BpaIaeT VICIONHUTENIO OUH OPUIHHAN KasKA0TO
akTa B TeueHue 10 (mecstu) paboumx QHEH ¢ MOMEHTa €ro mnojiyudeHus. B
ciydae HeBo3BpameHHs KimeHToM Takoro akra lcmoiHuTenio B TedeHHE
YKa3aHHOTO CPOKa, Y CIIyTH, YKa3aHHBIC B TAKOM aKTe, CUHTAIOTCS IPHHATHIMU
KanentoM, a aKkT cynTaeTcs pPaBHOCHJIBHBIM aKTy, HOANMCAHHOMY
npencraButesiMi 06enx CTOpPOH, B Clydae OTCYTCTBHSI CBOEBPEMEHHOTO
000CHOBaHHOT'O MOTHBHPOBAaHHOTO IINCbMEHHOTO 0TKa3a KinenTa.
4.9. Orulata BBICTABJICHHBIX CYETOB HA EKEMECSYHYIO IUIaTy 3a YCIyry
ocymectisiercs Kiuenrom He nosgHee 25 (nBaguaTh ISATOTO) 4HUCIa
pacueTHOro Mecsua.
4.10. OOs3aTenbCTBO IO OIUIATE CYMTAETCS HCHONHEHHBIM KimeHToM B
MOMEHT TIOCTYIUICHHsI OIUIaThl Ha pacyeTHbIl cuer VcmomauTens.
OTBETCTBEHHOCTh M PACXOABI 3a IOCTyILICHHUE omnaThl HeceT Knuent. Kinuent
IpHHEMAET Ha ceOs Bce KOMHUCCHOHHBIE PACXObl, B3UMaeMble OaHKaMM IIPH
olulaTeé CYETOB 3a OKa3aHHbIe Yycuayrd. Ilpum pacuerax ¢ Kimenramu—
HEpe3HJCHTaMU B BHJIE BaJIOTHOTO IIEPEBOAA KOJ BHAA KOMUCCHU H PACXOIBI
6ankoB npocTtasisiercs kak «OUR».

5. OTBETCTBEHHOCTb CTOPOH.

5.1.B cnydae mpepbiBaHMS B OKa3aHMM YCIyrn Ha cpok Ooxee 60
(mrecTueCcsATH) MHUHYT CyMMapHO B TEUEHHE PAacyeTHOrO Mecsla IO BHHE
Wcnonuurens (manee — «IIpepbiBanue»), lcmomHuTenb Ha OCHOBaHUH
uHGOPMAIMM  ONEPaTHUBHO-TEXHUUYECKOH  cimyxObl  Mcmonmurens o
IIpeppiBaHust 3a pacyeTHBI MeCSI] yMEHBIIAET €XKEMEeCA4HyIo IUIaTy 3a
VYenyry 3a Ouvkaiiiunii mocneayonmii pacyeTHbIH Mecsl] Ha CyMMY, PaBHYIO
miare 3a nepuof IIpepreiBanus.

Jlns pacueToB yMEHBILCHHs €XEMECSYHOM miaTel 3a mepuox IIpepbiBaHus
MecsI mpuHuMaeTcs paBHbIM 30 (TpUALATH) KaJICHIAPHBIM JTHSM.



The Downtime should not comprise the service breaches caused by the

following factors:

e troubles beyond the Contractor's area of responsibility;

e execution of works pursuant to cl. 3.2.5. of the Contract;

e force majeure according to cl. 8 of the Contract;

e Client's delays in the provision of the information pursuant to cl. 3.1.13.
of the Contract;

e Client's breach of the Technical appendix to the Contract.

5.2. The Contractor should be responsible to the Client for non-performance or
improper performance of the Contractor's obligations in the amount of actual
loss agreed between the Parties.

5.3. In case the Client fails to meet the payment obligations in accordance with
cl. 4.11 the Contractor should be entitled to suspend the Service until the full
repayment of the debt, serving the preliminary note to the Client; also the
Contractor can charge a fee in the amount of 0.2% from the payment amount
per each day in arrears, however not exceeding the total outstanding amount.

5.4. In no case a Party should be responsible to the other Party for the actual
damage or lost profit that occurred in relation with any trouble, failure or
Downtime, including but not limited to the loss of information.

6. MODIFICATION, TERMINATION AND SUSPENSION OF THE
CONTRACT.
6.1. The Contractor can change and amend the Contract unilaterally provided
that the relevant information on changes is published in the information system.

6.2. In case of amending the Contract the Contractor should publish the
information on the amendments on its web-site and using the electronic
distribution lists of the Contractor at least 30 (thirty) days prior to the
amendments effective date, and should serve the email and postal notice to the
Client, including the draft supplementary agreement reflecting the
amendments.

6.3. The date of informing the Client on the amendments to the Contract should
be the date of serving the email notice to the Client. Within 30 (thirty) calendar
days from the date of notice, the Client must conclude with the Contractor the
supplementary agreement to the Contract reflecting the amendments. If no such
supplementary agreement is concluded, the Contractor can terminate an Order
Form or terminate the Contract with the Client starting from the amendments
effective date.

6.4. The Contract can be terminated by mutual agreement of the Parties.

6.5. In case a Party fails to meet its obligations under the Contract, the Contract
can be terminated upon the initiative of a Party serving the written notice
detailing the causes for the termination to the other Party at least 30 (thirty)
calendar days prior to the termination date.

6.6. If, after suspension of the Services to the Client pursuant to the causes
defined in cl. 3.2.1. and 5.3. of the Contract the Client fails to clear such causes
within 30 (thirty) calendar days, the Contractor should be entitled to terminate
the Contract, serving a notice to the Client 30 (thirty) days prior to the Contract
termination date.

6.7. The Contract can be terminated unilaterally on the Client's initiative
serving the written notice to the Contractor at least 30 (thirty) calendar days
prior to the Contract termination date provided that the Client pays the price of
the received services and Contractor's expenses for rendering the Services.

6.8. The Client is entitled to suspend (terminate) any of the Order Forms with
the suspension (termination) of the relevant Services serving the written notice
to the Contractor at least 10 (ten) business days before the date of the
suspension (termination). The technical resources allocated by the Contractor
for the provision of the suspended (terminated) services may be used by the
Contractor for other purposes. Renewal of the suspended Order Form and the
provision of the related services to the Client will be possible provided that the
Client serves the relevant written notice to the Contractor at least 10 (ten)
business days before the renewal date and only if the Contractor has the
required technical capability.

6.9. In cases stipulated by the legislation of the Russian Federation, or in case
the Client violates the Contract requirements, including the term of payment
for the Services provided, the communication Contractor will be entitled to
suspend the provision of the communication services until the violation is
resolved, serving the relevant written notice to the Client.

If the Client fails to eliminate the violation within 10 (ten) days from the date
of receiving the Contractor's written notice on the intention to suspend the
provision of the communication services, the Contractor should be entitled to
terminate the contract unilaterally.

7. MISCELLANEOUS.

He cuntaercs IIpepsiBaHreM niepepbiB B OKa3aHUU Y CIIyTH, BbI3BaHHBIH:

HEHCIIPaBHOCTBIO BHE 30HBI OTBETCTBEHHOCTH VICTIOTHUTENLS;
MpoBeZIeHHEM paboT B COOTBETCTBUH € 11.3.2.5. JloroBopa;
(hopc-MaXOpHBIMU 00CTOSTENILCTBAMU B COOTBETCTBUH ¢ 11.8 Jloroopa;
HECBOEBPEMEHHBIM ~IIpefocTaBieHHeM KimeHntoM wuHpopManuu B
cootBetcTBHH ¢ 11.3.1.13. JJoroBopa;
e HapymenueM KnuentoMm ycnoBuii TeXHHYECKOTO TPHUIOKEHHA K
Jlorosopy.
5.2. HcmonHuTens HeEceT OTBETCTBEHHOCTh mepen Kimentom B ciydae
HEUCIIONHEHHMS WM HEHAIJIEKAIero UCIOIHEHNS UM CBOMX 00S3aTEIbCTB B
pasMepe peabHO HAHECEHHOTO yIiepba, COrIacoBaHHOIO CTOPOHAMH.
5.3. IIpu HeBbInoNHEHNH 00s3aTesbeTB KilneHTa 1o oriate B COOTBETCTBHH C
n. 4.10. McnonHuTtenb MMEET NMPaBO NMPUOCTAHOBUTH OKa3aHHE Y CIYyrd IO
HOJIHOTO IOTAIeHHs 3aJ0/DKEHHOCTH, NPEBAPUTEIBHO YBEJOMUB 00 3TOM
KnnenTa, a Taxoke MMeeT IMpaBo B3BICKAaTh HEYCTOHKy ¢ Kimenra B pasmepe
0,2% oT cyMMBI IIaTexka 3a KaXIbIH JeHb IPOCPOUKH, HO HE Oojee CyMMBI
MOJJIeKaIIeH orIaTe.
5.4. Hu oxna u3 CTOpOH HHU B KOEM CIydae He HeCEeT OTBETCTBEHHOCTH Iepes
npyroit  CTOpoHOW B BHAE peaJbHOro yuiep0a, YIYIIEHHOW BBITOJbI,
BO3HUKILIHUE B CBSI3H € JT00BIM ieekToM, cOoem uiu [IpepbiBaHreM, BKITIOYas,
HO HE OTPaHMYUBASACH, HOTEPIO HHPOPMAIHH.

6. YCJIOBUsI USMEHEHUSA, PACTOPXKEHUS U

MPAOCTAHOBJIEHUSA JENCTBUA JOTOBOPA.
6.1. HcmonHuTens HMEET MpPaBO B OJHOCTOPOHHEM IIOPAAKE BHOCHTH
U3MEHEHUS W JonoiHeHus B JloroBop, pasmemas uHpopmanuoo 00
U3MEHEHUSIX B HHQOPMALHOHHON cUCTeMe.
6.2.B ciyuae BHeceHus u3MeHeHuH B JloroBop He MeHee ueM 3a 30 (Tpuauarh)
KaJIeHAapHBIX AHEH 0 UX BBeAeHHs, McnonHuTens my6auKyeT HHpOpManuio
00 n3MeHeHHUsX Ha caiiTe MICIOIHUTENS U B DIEKTPOHHBIX CITHCKAX PACCHUIKU
ot McnomHutens, a Taioke HampaBiaseT KimeHTy mo 37IeKTpOHHOH moute U
odHIHANBHEIM IHCHMOM YBEAOMIICHHE M MPOEKT JONOJHUTEIBHOTO
cornameHus K JJoropopy, coepiKaIiero BHOCUMbIE H3MEHEHHU.
6.3. latoit yBenomiiennst Kinenra o6 M3MEHEHHMSX B IOTOBOPE CUUTACTCS AaTa
ornpaBku KIIMEHTY yBeJOMIICHHS MO 3JIEKTPOHHOH mnourte. B Tewyenue 30
(TpuauaTH) KaNCHOApHBIX AHEH ¢ aaTel yBepomuieHus, KimeHt o0s3aH
3aKII0UATh C lIcrmonHUTeneM IOMOJIHUTENbHOE corjiamenue K Jlorosopy,
cozieprkaliee BHOCHMBIC U3MEHeHus. B cirydae ecnu jaHHOE JOMOIHUTEIBHOE
cornameHue He OyIeT 3aKIi04eHo, McrnomHuTens MMeeT MpaBo MPEeKPaTHTh
neiicTBue oTaenbHOro branka 3akasa nnm pactoprayts Jlorosop ¢ Kimentom
C JaThl BBEICHUS U3MEHEHUI.
6.4. JIoroBop MOKeT OBITh PACTOPTHYT 110 B3aUMHOMY coryiacuio CTOpOH.
6.5. IIpu Henanexariem ucnonHeHny CTOpoHo# 00s13aTesbeTB 1o JJorosopy,
JloroBop MOXeT OBITh PACTOPTHYT AOCPOYHO MO 3asiBICHUIO 0fHOIT 13 CTOpoH
C NHCHMEHHBIM yBeIOMJeHHeM 00 3ToM apyroil CTOpPOHBI H yKa3aHHEM
npuuuH, 3a 30 (TpUALATh) KaJeHIapHbBIX THEH 10 1aThl PACTOPIKEHUSI.
6.6. Eciin mocne mpuoctaHoBneHus Yciayru ais KiueHra no npuuuHaMm,
ykasanHbM B 1.3.2.1. u 5.3. JloroBopa, Kiuenr B teuenue 30 (Tpuanarn)
KaJICHIapHBIX JHEHl He yCTPaHWUT yKa3aHHbIC NPHYMHEI, McHomHuTens uMeeT
npaBo pactoprHyTh JloroBop, yBenomuB Kimenra 3a 30 (Tpuauars)
KaJICHJapHBIX JHEH 10 JaThl pacTopskeHus JloroBopa.
6.7. JloroBop MOXET OBITH PacTOPTHYT B OAHOCTOPOHHEM IIOpSIAKE IIO
uHunuaTHBe KiMeHTa ¢ NIHMCBMEHHBIM YyBeIoMieHHeM lcmonnurens He
nosaHee, yeM 3a 30 (TpuAuaTh) KaJCHIApHBIX AHEH 10 JaThl PacTOPKEHHS
JloroBopa IpH ycioBUHM OIIaThl KIIMEHTOM CTOMMOCTH HOMYYEHHBIX Y CIyT U
MOHECEHHBIX VICIonHuTENeM pacxo0B IO OKAa3aHHUIO eMy Y CIyT.
6.8. KineHT BripaBe nproCTaHOBUTH (IIPEKPATUTB) AeiicTBre 100010 13 biankos
3aKa30B C IPHUOCTAHOBIEHHEM (TIPEKpalieHUEM) OKa3aHHA COOTBETCTBYIOIIHMX
YCIIYT IIPH YCIOBHH MHCBMEHHOTO yBeIoMIeH s MIcroHuTe s He MeHee 4eM 3a
10 (mecsitp) pabouMx IHEH 1O JaThl NPUOCTAHOBIICHUS (MPEKPAILCHUS).
Texuudyeckue pecypchl, BbIICHCHHbIC JIcromHuTeneM IS OKa3aHMS
IPHOCTAHOBIEHHBIX  (IIPEKPAllleHHBIX) yCIOyr, MOIYT  HCIIOJNB30BaThCs
Hcnonnurenem B pyrux einsx. Bo3oOHOBIEHHE ACHCTBUS NPHOCTAHOBIEHHOTO
Brnanka 3aka3a u oka3aHUs COOTBETCTBYIOIHMX ycIyr KimeHTy Bo3MOXHO mpu
YCIIOBHH HCBMEHHOTO yBenoMiieHus: Kientom Mcnonaurens He MeHee 4eM 3a
10 (necstb) paboumx IQHEH MO AaThl BO30OHOBICHHS U TOJIBKO IPHU HAIMYUH
TEXHUYECKOH BO3MOkHOCTH y McnonauTens.
6.9. B ciywasx, NpexyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoii
Qepepariu, waM B cioydae HapymeHus KiamenTom — TpeboBaHWUi,
YCTaHOBIICHHBIX JOTOBOPOM, B TOM YHCJIE CPOKA OIUIAThI OKA3aHHBIX Y CIIYT,
HcnonHuTens CBSA3M MMEET NPaBO NPHOCTAHOBUTH OKAa3aHUE YCIYT CBSI3H 110
yCTpaHEeHHs HapyIIEeHHs, THCbMEHHO yBeoMUB 00 3ToM KnnenTa.
Ecnu KiueHnrt He ycTpanut HapymeHnue B TeueHue 10 (necsTb) qHEH ¢ gaThl
HOJIy4eHUs] UM TIHCBMEHHOTO yBeqoMieHHs VcmomHuTens o HaMepeHHH
IPHOCTAaHOBUTH OKa3aHME YCIYT CBs3H, VIcronmHHTenb BIpaBe PacTOPTHYTh
JIOTOBOP B OJJHOCTOPOHHEM HOPSIIKE.

7. IPOYUE YCJIOBHUA.



7.1. The Parties to the Contract undertake to keep confidential all the
information that becomes available to the Parties in the process of
implementing the Contract and that is considered confidential by at least one
of the Parties.

7.2. The Parties are exempted from liability for partial or complete non-
fulfillment of their obligations under the Contract caused by force majeure
circumstances arising after the Contract signing. Such circumstances, in
particular, may include acts of God; natural and industrial disasters; acts of
terrorism; hostilities; civil unrest; adoption of the state authorities or local
authorities acts containing prohibitions or restrictions on the activities of the
Parties under this Contract; and other circumstances that could not be foreseen
or prevented in advance.

7.3. Any disputes and disagreements arising in connection with the Contract
should be settled through negotiations. If the differences cannot be settled
through negotiation, they will be subject to the jurisdiction of the Moscow
Arbitration Court in accordance with the legislation of the Russian Federation.

7.4. The Contract shall come into force from the date of its signing by both
Parties and shall be valid for 1 (one) year from the effective date. The Contract
should be extended for each subsequent year provided there is no written notice
on cancellation of the Contract from any of the Parties served at least within 30
(thirty) calendar days before the expiry date of the Contract.

8. APPENDICES TO THE CONTRACT.
Appendix 1. Specifications for connection to the network
Appendix 2. Order Form Template
Appendix 3. Report Forms
Appendix 4. Contact details of the Parties
Appendix 5. Price of Services

9. DETAILS OF THE PARTIES.
Contractor:

7.1. Cropossl JloroBopa 00s3yrOTCSI COXPaHATh KOH(GHICHIHMAIBHOCTh BCEH
uHGOPMAIMY, KOTOpas CTAaHOBUTCS HocTymHoi CTopoHaM B Hpomecce
ucnonHeHus JloroBopa, n KOTopas CUMTaeTcsl KOHGHICHIHANPHOW XOTS OB
o1HOo# u3 CTOpOH.

7.2. CTOpOHBI 0CBOOOXKJAIOTCS OT OTBETCTBEHHOCTH 32 YACTUYHOE HJIH ITOJTHOE
HEHUCIIONHEHNE 00s3aTenbCTB 10 J[0roBopy, BBI3BAHHOE OOCTOATEIbCTBAMHU
HENPEoJONMMON CHJIbI, BO3HUKIIMX IIocne ero mnoxamucanus. K Ttaxum
00CTOSITEIbCTBAM, B YACTHOCTH, MOTYT OBITh OTHECEHBI CTUXUHHBIC OeCTBNU;
OPHPOJHBIE ¥ TIPOMBIIUICHHbIE KaTacTPO(bl; TEPPOPUCTHYECKUE AaKTHI;
BOGHHBIC [CHCTBMS; TpPaKAAHCKHE OCECHOPSIKH; MpPUHATHE OPTraHaMHU
rOCyJapCTBEHHOH BIACTH MIIH OPTaHAMH MECTHOTO CaMOYIPABICHHUS aKTOB,
COZIeprKaIINX 3aIIPeThl MIIK OTPaHUYCHHS B OTHOLICHUH JeaTenbHOCTH CTOpOH
1o HacTosmeMy JloroBopy; HHBIE 0OCTOATEIBCTBA, KOTOPbIE HE MOTYT OBITh
3apaHee NPEABUICHBI WIIH IPEIOTBPALICHEL.

7.3. YperylupoBaHHE CHOPOB M pa3HOIVIACHH, BO3HUKIIMX B CBA3U C
JloroBopoM, oCyLIeCTBIISETCS ITyTeM IIEPeroBopoB. B cirydyae HeBo3MoXHOCTH
Ppa3peleHHs pa3HOIIACUil IyTeM NMePEroBOPOB OHM MOAJIEKAT PACCMOTPEHHIO
B apOMTPaXHOM cyzae I. MOCKBBI B COOTBETCTBUH C 3aKOHOJATEIHCTBOM
Poccuiickoit @eneparyn.

7.4. JIoroBop BCTyMaeT B CHITY CO JHs ero noanucanus obenmu CTropoHamu u
JeicTByeT B TeueHue 1 (0JHOro) roja ¢ JaThl BCTYIUICHUS ero B cuiy. Cpok
neiictBus JloroBopa aBTOMaTHUECKHU MPOJIEBACTCs Ha KX AbIH MOCIIE Ty FOLNH
TOJI, €CIIH OTCYTCTBYET MHCbMEHHOE yBeIOMJICHHE O pacTopskeHHu JloroBopa
ot mo6oit u3 CtopoH He MeHee yeM 3a 30 (TpuaLaTh) KaJeHAAPHBIX THEH 110
OKOHYaHUs cpoka aeicTsus Jlorosopa.

8. MNPUJIOXKEHUSI K TOT'OBOPY.
Mpunoxenne Nel. TexHHUECKHE YCIOBHS MOAKIFOYCHHUS K CETH
TIpunoxenne Ne2. dopma bnanka 3akaza
TIpunoxenne Ne3. dopmsbl akToB
TIpunoxenne Ne4. Konrakrnas nadopmanus CTopon
TIpunoxenne NeS. CroumocTb yciyr

9. PEKBHU3UTBI CTOPOH.
HcnoaHurenn:

Full name of the Company / [TonHoe

HAaUMEHOBAaHUE OPTaHU3ALIH! ITupuar»

Eurasia Peering Limited Liability Company / O01iecTBo ¢ OrpaHH4eHHOIT OTBETCTBEHHOCThIO « EBpasus

Legal address / FOpunuueckuit agpec:

KoMHata 7/{

Russia, 129344, Moscow, Letchika Babushkina str., house 1, building 3, floor 1 room VIII, office 7D /
Poccust, 129344, r. Mocksa, ynuua Jlerunka baOymikuna, nom 1, kopmyc 3, stax 1 nomenienue VIII,

Location of the Service rendering point /
MecToHaX0KAEHUE TOUKH IPEIOCTaBICHUS Y CIIyTr1:

Russia, 117485, Moscow, 7 Butlerova str. / Poccust, 117485 r. Mocksa, yi. Bytneposa, a. 7

Postal address / ITouToBblii axpec:

Russia, 127410, Moscow, Altufievskoe Shosse, 33 G, P.O. Box A/ 57 /
Poccust, 127410, r. Mocksa, Antydsesckoe mocce, 33 I', A/S 57

Phone / Tenegon: +7 962-961-35-53

pull name ofthe Banc /Tlomtoe HAMMEHOBIAE | A AFA-BANK, Moscow / A «ATTb®A-BAHK» r. Mocksa
Settlement acvcount in Russian Rubles / PacueTHsrit 40702810801100012998

CUET B POCCUHCKHX pyOusix:

BIC / BUK: 044525593

S;)gf:spondent account / KoppecrnonaeHTckuit 30101810200000000593

Taxpayer ID (INN) / UHH: 7716869690

Tax registration code (KPP) / KIIII: 771601001

Russian National Classifier of Businesses and

Organizations (OKPO) / OKTIO: 38358224

Russian National Main State Registration Number

(OGRN) / OTPH: 1177746977924

Client: Kanenr:

Full name of the Company / [TonHoe
HAHMCHOBAHHE OpPraHU3ALNH!

Legal address / FOpunuueckuii agpec:

Postal address / ITouToBblii axpec:

Phone / Tenegon:

Full name of the Beneficiary Bank / ITosxoe
HauMeHoBaHHe OaHka-OeHeduumapa:

Settlement account in Russian Rubles / Pac4yerHbrit
CUET B POCCHHCKHX pyOusx:

BIC / BUK:

Correspondent account / KoppecnosueHTCKuil cyer:

Taxpayer ID (INN) / UHH:

Tax registration code (KPP) / KIIII:

Russian National Classifier of Businesses and
Organizations (OKPO) / OKIIO:

Russian National Main State Registration Number
(OGRN) / OI'PH:




SIGNATURES OF THE PARTIES: noANnMuCH CTOPOH:

Client / Kinuenr: Contractor / UcnojiHUTEIb:
Full Name / ®HO: Full Name / ®HO: O.S. Polozkova
Position / JIommKkHOCTS: Position / TlomkHOCTh: General Director
Date / ara: Date / ara:

/ / / /

seal / Mt seal / Mt



Appendix 1
to Contract No. dd" " 03 2020.

SPECIFICATIONS
for network connection

Part 1. Description and procedure of receiving the Service
Part 2. Specifications, Eurasia Peering network information and policy

Part 3. Procedure of cooperation between the Parties

Part 1. Description and procedure of receiving Eurasia Peering Service

Tpunoxenune Nel
k HoroBopy Ne _or" " 03 2020_r.

TEXHHUYECKUE YCJIOBUS
MOAKJIIOYEHHUS K CeTH

Yacte 1. Onucanue 1 NOPAOK MOTy4eHUs Y CIIyTH
Yactp 2. Texuuueckue ycioBus, naGopmanus u noiautuka cetu Espasus [upunr

Yacrs 3. [Topsmok B3aumoerictBusi CTopoH

Yacrp 1. Onucanue ¥ nNopsyioK moJjydenns yeayru Eurasia Peering

This section provides the description and approach to arranging and performing
Eurasia Peering Service (hereinafter Services), and explains the Parties’ areas of
responsibility.

1. Eurasia Peering is a complex communication service rendered by the
Contractor pursuant to the effective communication licenses. This service
comprises the following:

- one-time services on connection to the Contractor's network;

- services on IP traffic route optimization;

- other services that are technically inseparable from the above services.

2. The scope, parameters and total price of the Service should be defined in the
relevant Order Forms. Ports within Eurasia Peering network will be allocated to
the Client. A separate Order Form will be issued for each port allocated to the
Client in Eurasia Peering network as part of the Service. If any of the above
Service specifications changes, the Parties shall issue a new Order Form
superseding the previous one.

3. The Service will be rendered provided the Client meets the Service
specifications.

4. The decision on the technical capability for providing the Service with the
requested specifications belongs to the Contractor. To confirm the technical
capability, the Client should send to the Contractor the request containing the
equipment specifications (type of physical interface and throughput of the port
used for connection).

5. Service procedure:

5.1. Works on connection performed by the Contractor:

e approval of the design and estimate documentation required for the Client to
meet the specifications, and drafting the service Order Form, or sending a
reasonable refusal with the punch items related to the design and estimate
documentation submitted;

period of execution — within 10 (ten) business days after receiving the draft
documentation from the Client;

e Arranging the communication line, installation and commissioning of the
equipment for creating the point of connection (within the Contractor's area of
responsibility);

period of execution — within 10 (ten) business days after signing the relevant
Order Form by the Parties;

e  Testing of connection (see cl. 5.3);

period of execution — within 3 (three) business days after completing the works
on installation and commissioning of the Parties’ equipment and after arranging
the communication line between the Client's and Contractor's equipment;

5.2. After connecting the Client's equipment to the Contractor's equipment, the
port on the Contractor's equipment should be configured to access the quarantine
VLAN. The length of the Client's stay in the quarantine VLAN (see quarantine
cl.) should be at least 3 (three) business days and can be increased if additional
debugging is necessary or if the Client's settings do not match the specifications.

5.3. After debugging the port shall be configured for shared VLAN access.
VLAN numbering shall be defined by the Contractor.

5.4. As part of the Service, the Client shall receive access to the Route Servers
Service (RS), for transfer of BGP service information between the Clients.

5.5. If the Client violates the Service specifications which entails the emergency
situation impacting the proper functioning of the Contractor's network or Clients’
networks, the Client's port may be disconnected or switched to the quarantine
VLAN. The procedure for notifying the Client and for withdrawing from the
quarantine VLAN can be found in subcl. 2.1.4, 2.1.5 of the Contract.

5.6. The Client, independently and at its own expense, fulfills any works and
other actions necessary to receive the Service and not included in the

Contractor’s area of responsibility as set forth in cl. 6 hereof.

6. Areas of responsibility:

JlaHHBIN pa3zed COACPKUT ONUCAHHE, HPUHIMIIBI OPraHU3aLUU M OKa3aHHs
ycayru Eurasia Peering (nanee — «Ycayru»), a Takxke nHGOpMaLuio o 30HaX
0TBETCTBEHHOCTH CTOPOH.

1. VYcayra Eurasia Peering sBisercs KOMIUIEKCHOH YCIyroi cBs3m,
OKa3bIBaeTCsl MICIIONHUTEIEM B COOTBETCTBHU C MMEIOIIUMIUCS JULEH3UAMH Ha
YCIIyTH CBSI3H H BKIIIOUAeT B CeOsL:

- pa3oBBIE YCIYTH IO MOAKIIOUEHHIO K ceTH McnmonHuTens;

- YCIyTH CBSI3H IO ONTUMHU3ALHU MapIIpyTOB TpadHKa, MepeaaBaeMoro Io
npoTokoiy IP;

- HMHBIC YCIYTH, TEXHHYECKH HEPA3PBIBHO CBS3aHHBIC C BBIICYKa3aHHBIMHU
yCIyramH.

2. CocraB, mapameTrpbl W 0OMIas CTOMMOCTh YCIYI'M OHPENCNSAIOTCS B
neiicTByronux biankax 3akazos. [lns nocryna k Ycimyre KilmeHTy BBIIEISIOTCS
noptsl Ha cetn EBpasus [Tupunr. Ha xaxaeiii nopr, BeiaeneHHblit Kinenty Ha
cetu EBpasus IlupuHr B cocraBe okas3biBaeMOM Yciyrd, odopmisiercs
otaenbHbl bnaHk 3akaza. B cimydae wm3MeHeHus nro00M M3 yKa3aHHBIX
xapakrepuctuk Ycnyrd, CTopoHbl oQpopMisiloT HOBbIM biaHk 3akaza ¢
IPEKPAIICHHEM AEHCTBUS IPEABIIYLIEro.

3. VYcnyra okasbIBaeTCs NPH YCIOBUHM coOmoneHnsT KIMeHTOM TeXHUYeCKuX
YCIIOBHI OKa3aHus Y CIyTH.

4. Texuuueckas BO3MOXKHOCTb OKa3aHHMS YCIyTH C TEMH WIH HHBIMU
mapaMeTpamu  ompegpensercs  Mcmonmurenem.  Jlns  HOATBepKAEHUS
TEeXHUYECKOI BO3MOKHOCTU KIIHEHT O/KeH HanpaBUTh MCIIOTHUTEIO 3a1poc,
CoZiep’Kaluil CBEAEHMS O XapaKTePHCTUKAX CBOEro 00OpydOBaHHS (THI
¢usnyeckoro uHTepdeiica W NPONMYCKHas CHOCOOHOCTh  MOpTa s
MOIKJTFOUCHHS).

5. Tlopsanok opranuzanuu Y CiIyru:

5.1. PaboThI 10 NOAKIIOYEHUIO, OCYIIECTBIsIeMbIe Mcnonnurenem:

e  CornacoBaHue MPOEKTHO-CMETHOM TOKyMEHTaIMU, HeoOxoaumoi Kinenrty
JUIS pealii3aliy TEXHUYECKHUX YCIOBUH U co3nanue brnanka 3akasa Ha Ycnyry,
WIH HalpaBleHHE MOTHBHPOBAHHOIO OTKa3a C YKa3aHMEM 3aME4yaHHil IO
MIPECTAaBICHHON MPOEKTHO-CMETHON JOKYMEHTALNH;

CPOK BBINMOJHEHHMS — B TeueHue 10 (mecarn) pabouux OHEH C MOMEHTa
HOJTy4eHuUsI IPOeKTa J0KyMeHTanuu oT Knnenra;

e OpraHusanys JHMHHH CBS3M, MOHTaX M Hamagka o0OpyIOBaHHS,
00pa3yIoIuX TOYKY MOAKIIOYEHH (B 30HE OTBETCTBEHHOCTH VIcmomHuTeNs);

CPOK BBHINMOJHEHHMS — B TeuyeHue 10 (mecarn) pabouux JOHEH C MOMEHTa
noanucanus CTopoHaMu cooTBeTcTBYIOIEro biianka 3akasa;

e [lpoBepka moaxioueHus (cMm. 1. 5.3);

CPOK BBIIIOJIHEHUS — OT 3 (Tpex) pabouux IHEH ¢ MOMEHTa 3aBepIICHUs paboT
110 MOHTaXy U Hanazake o6opyznoBanus CTOPOH M OPTaHU3AI[HU TUHUH CBSA3H OT
obopynoBanus Kimenra 1o o6opynosanus McnomHurens;

5.2.Tlocne mnoaxmoueHus obopynoBanust KiueHra K 000pyZOBaHUIO
Hcnonautens mopr Ha obopyznoBanuu McmomHutens KoHGHIypHpyeTCs IS
noctyna K kapautuHHoMy VLAN. TIponomkurensHOCTh HaxoxxaeHus Kinenra
B KapaHTHHHOM VLAN (CM. II. KapaHTHH) COCTaBIISieT HE MeHee 3 paboumx
(Tpex) IHel u MOXET ObITh YBEIMYCHA B Cilydae HEOOXOJUMOCTH MPOBEICHUS
JOTOJHATENBHON OTAaAKM HIM HAXOXKACHHS HECOOTBETCTBHS HACTPOEK
KinenTa TeXHUUECKUM yCIOBUSIM.

5.3. Ilo OKOHYAHMHU OTJIAJIOYHBIX PAOOT MOPT KOHPUTYPUPYETCs IS IOCTYNa K
obmemy VLAN. Hymepauus VLAN onpenensierca Mcnonnurenem.

5.4. B cocraBe Ycnyru Knuenty npenocrasisercss 10Tyl K cityxk0e cepBepoB
mapupytoB (RS), ocymecrBistomeii nepenady ciyxeOHOH uHGpOpManuu
nporokosna BGP mexny Knuenramu.

5.5. B ciayuae HapymieHnst KimMeHTOM TEXHUYECKHX yCIOBHH OKa3aHus Y CIIyru,
CO3AIOIIET0  aBapUHHYI0O  CHTyallHiO,  HApYIIAlOIEro  HOPMalbHOE
¢dynkuonuposanue cetu Vcnonanutens wim cereit Knmenros, nopt Kimenra
MOXET OBbITh OTKJIIOYEH WM mepeBelieH B kapaHTHHHbIH VLAN. Tlopsnox
yBenomiienusi Kimenra u BbiBeJjeHUe U3 KapaHTHHHOTO VLAN ykas3aHbl B ILIL
2.1.4,2.1.5 Jlorosopa.

5.6. KilueHT caMOCTOSATENBHO U 32 CBOU cYeT 00eCIieunBaeT BBIOIHEHUE paboT
U JAPYTHX JeHCTBHI BHE 30HBI OTBETCTBEHHOCTU McmomHuTens, HeoO0X0UMBIX
JUISL ONTydeHust Y ciryry. 30Ha OTBETCTBEHHOCTH VICTIONHUTENS onpeenseTcs B
1.6 Hactosmero IonoxxeHus.

6.  30HBI OTBETCTBEHHOCTH:!



6.1. The Contractor's area of responsibility in relation to the Service is the network of
Eurasia Peering. Unless otherwise stated in the Order Form, the boundary of the
Contractor's area of responsibility in relation to the Service shall be the Client's ports
on the Client's equipment or Client's terminals installed as part of the Client's
equipment. Configuration and maintenance of the equipment within the Client's area
of responsibility should be performed by the Client independently.

Client’s equipment / O6opyaosaHue Knnexta

6.1. 30HOI OTBETCTBEHHOCTH VICTIOMHMTENS NMpPU OKa3aHWM YCIYTd SIBISETCS
cetb EBpaszus [Tupunr. Ecnu B brnanke 3aka3a He onpezenceHo HHOE, TpaHULeH
30HBI OTBETCTBEHHOCTH VICTIONHHUTENS NP OKAa3aHUH Y CIIYTH SBISIIOTCS TIOPTHI
Knuenra Ha oOopynoBanuu KimenTa wunm KoHeuHoe 00OpyJIOBaHUE
Wcnonuurenss, ycraHoBieHHoe B  oOopynoBanuu  Kiwmenra.  Kiment
CaMOCTOSTEIBHO MPOU3BOAUT KOH(UTypaluio 000pyIoBaHus U 00ecreyrBaeT

Communication line / /InHuna csasu

ero (pyHKIIMOHMPOBAHHUE B CBOCH 30HE OTBETCTBEHHOCTH.

Contractor’s equipment / O6opyaosaHue UcnonHutens

]
]
0 Border between the Parties’ areas of responsibility / I'paHuua 30H oTBeTcTBEHHOCTH CTOPOH
]

6.2. The Contractor is not responsible for the configuration and operation of the
equipment of the Client and other Participants beyond the Contractor's area of
responsibility.

6.3. Each Party should, independently and at its own expense, ensure the stable
functioning of the communication lines and systems within its own area of
responsibility defined in the Contract and Order Form.

7. Location and technical parameters of electric communications network
connection point

6.2. McnonHuTeNlb HE HECET OTBETCTBEHHOCTH 3a KOHQUIYpalMi0 U
(yHKIMOHMpOBaHUE o00opynoBanus KimeHta M Apyrux Y4acTHHKOB,
HaXO/SIIETr0Csl BHE 30HBI OTBETCTBEHHOCTH VCTIOTHUTENS.

6.3. Kaxxnas u3 CTOPOH CaMOCTOATENbHO M 3a CBOHM c4eT 00ecrneduBacT
ycroiiunBoe (hyHKIIHOHHPOBAHHE CPEACTB U JMHHUH CBSA3U B NpeJeiax CBOCH
30HBI OTBETCTBEHHOCTH, onpesiesieHHol B JloroBope u bianke 3aka3a.

7. MecTOHAaXOXICHHE U TEXHHYECKHE MapaMeTpbl TOUKH IPUCOCAUHEHUS
ceTel AIEKTPOCBSI3H

Touxka npucoenunenus / Point of connection

Howmep touku npucoenunenus / Point of connection No.

1

MecroHaxoxaeHHe ToukH npucoeaunenus / Point of connection location

117485 r. Mocksa, yi. bytneposa, 1. 7/ 117485, Moscow, 7 Butlerova str.

I'panuua 3061 oTBeTcTBeHHOCTH Mcnonuurens / Contractor's area of
responsibility

Tlopt Ha o6opynoBanuu Ucnonuurens / Port in the equipment of Contractor

CpencrBa cBsi3u (060py10BaHMe) MPHCOETUHSIONIET0 0NEPaTOPa CBA3M
(Mcnonuuresisi) / Communications infrastructure (equipment) of the
connecting operator (Contractor)

Mecronaxoxaenue / Location

117485 r. Mocksa, yi. Bytieposa, a. 7, 7 atax, mom. 704, 3 psia, mecto 5,
croiika OO0 "MUKC TEJIEKOM" / 117485, Moscow, 7 Butlerova str., 7
floor, room 704, 3 row, place 5, rack “MIX Telecom” LLC

Tun u npousBoautens obopynosanus / Type and manufacturer of equipment

Kommyrarop Switch Extreme Summit X690-48x-2q-4¢

Howmep ceprudukara CCC / Compliance certificate No.

EADSC Ne RU I-US.JIM43.A.01483

Tun ¢usuueckoro unrepdeiica / Type of physical interface

10GE

TIponycknas ciocooHOCTh TopTa K Mcnonuurento/oT Vcnonaurens /
To/from Contractor port throughput capacity

10 Gbps / 10 Gbps

CpencrBa cBsi3u (060py10BaHNe) MPHCOETUHIEMOr0 ONepaTopa CBs3N
(KamenTa) / Communications infrastructure (equipment) of operator to
be connected (Client)

Mecronaxoxaenue / Location

117485 r. Mocksa, yi. Bytieposa, 1. 7, amasic, cmoiika, mecmo / 117485,
Moscow, 7 Butlerova str., floor, room,, row, place, rack

Tun u npousBoautens obopynosanus / Type and manufacturer of equipment

?

Howmep ceprudukara CCC / Compliance certificate No.

)

Tun ¢usnueckoro unrepdeiica / Type of physical interface

10GE

TIpomnycknas ciocooHOCTh TIopTa K Mcnonuurento/oT Vcnonaurens /
To/from Contractor port throughput capacity

10 Gbps / 10 Gbps

JInuus cBs3u Mexay odopynosanuem Ucnoanurens u Kimenra /
Communications line between Contractor’s and Client’s equipment

Tun / Type

Ontuka / FO

IIponyckHast cnoco6HocTh / Throughput capacity

10 Gbps

Opranusarop / Organizer

Kimenr / Client




Part 2. Specifications, Eurasia Peering network information and policy

Yacrs 2. Texnuueckne ycaoBusi, Hnopmanus u noautuka cetn EBpasus

This section details the specifications to be observed by the Client for
connection and use of Eurasia Peering services.

1. Eurasia Peering IX is a packet switching network supporting the virtual
segments (VLAN) according to IEEE 802.1q. The following VLAN types are
supported in Eurasia Peering network:

—  Shared VLAN used for IPv4 communications and for access to Route
Servers Services.

— Quarantine VLAN is intended for debugging by the Client, and for testing
the connection of the Client; it is not intended for data transfer.

The Client shall use access-mode on the interfaces used for Eurasia Peering
network connection.

2. The Client must configure the IPv4 MTU of 1500 bytes on the logical
interfaces used for connection to Eurasia Peering network.

3. The Client must disable the ARP proxy, Broadcast forwarding, Spanning
tree, IP redirects, DHCP, link layer protocols (LLDP, etc.), as well as the
protocols of the equipment manufacturers initiating the sending of alien
Ethernet frames (CDP, Layer 2 keepalive, VTP, etc.) on the interfaces used for
Eurasia Peering network connection

4. The Client must inform the Contractor about the MAC-addresses of all the
logical interfaces used for connection to Eurasia Peering network. Only one
MAC-address can be used for each logical interface used by the Client for
connection to Eurasia Peering network, except for the equipment replacement
periods approved in advance. In this case the Client must coordinate with the
Contractor the maximum allowed number of MAC-addresses used for
connection to Eurasia Peering network.

5. On each interface of Eurasia Peering, except for ARP, the Client can transfer
Ethernet-frames only to the MAC-addresses analyzed for this particular
interface.

6. No multicast Ethernet-frames can be transferred using Eurasia Peering
network.

7. The Client can transfer only the following types of Ethernet-frames in
Eurasia  Peering  network  (http://www.iana.org/assignments/ethernet-
numbers): 0x0800 — IPv4, 0x0806 — ARP.

8. The Client must use only the IP addresses and net masks allocated by the
Contractor for all interfaces used for connection to Eurasia Peering network.

9. The Client must use BGPv4 protocol to establish peer sessions on a shared
VLAN. No routing through other protocols, e.g. RIP, OSPF, ISIS, EIGRP, is
allowed. No static routing is allowed.

10. The Client needs to establish a BGP session with each of the RS of Eurasia
Peering to improve the reliability of the connection in accordance with the data
provided by the Contractor.

11. The Client must have an Autonomous System number (AS) registered with
one of the Regional Internet Registries (RIR).

12. The Client must maintain the up-to-date information about the policy of
routing its AS networks in the Internet Routing Registry (IRR).

13. The Client must maintain the “route”-type objects up-to-date in the Internet
routes registry for all networks of its AS announced by the Client in RS.

14. For BGPv4 interactions the Client must use only one AS per each interface
to Eurasia Peering network.

15. The Client must announce to the RS networks in accordance with the
description in the routing policy for such networks in the Internet routes
registry. Particularly, in AS_PATH attributes of the announced networks the
number of the last AS must coincide with the origin field of the relevant “route”
object in the Internet routes registry.

16. The Client cannot announce to RS private networks, private AS, default
route and full routing table.

17. The Client cannot announce the IP addresses of Eurasia Peering network
without the prior written consent of the Contractor.

18. The Client must send the traffic through Eurasia Peering network only to
the networks announced to the Client through Eurasia Peering network and
provide traffic from Eurasia Peering network to the networks announced by the
Client through Eurasia Peering network.

IIupunr
JlaHHBIA pa3fen coAepKUT OOLIMe TEXHHYECKUE YCIOBHS, KOTOPBIC JOJDKEH

cobmonats KiueHT mpH MOAKITIOUCHHH M B MPOLECCEe MOIYYCHHS YCIyTH
Eurasia Peering.

1. Eurasia Peering IX siBisieTcst CeThi0 KOMMYTALIMM MAKETOB C MOAICPIKKON
pasneneHuss Ha BupryanbHbie cermMeHThl (VLAN) B COOTBETCTBHM €O
cranpaprom IEEE 802.1q. B ceru EBpasus Ilupunr nomaepxuBaroTcs
cnenytomue tinsl VLAN:

—  OOmuit VLAN npenHasHaueH JUis IepeAadu AaHHBIX 110 PoToKory IPv4,
a TaKKe JUIs IOCTYIA K CiIy:K0am cepBepoB MapiipyToB (nanee RS).

— Kapautunneiii VLAN mnpenHazHayeH Ui NPOBEAEHHS OTIAJOYHBIX
pabot KimenToMm, TectpoBaHusi coenuHeHuss KineHta u He mpeJHa3HaueH
UL Iepeiaudl IaHHBIX.

Knuent nomkeH Ha uHTepdeiicax moaximoueHus K cetd Espasus [Tupunr
HCIOJIB30BATh ACCESS-PEIKUM.

2. Knuent o6s13aH Ha jorndeckux uHTepdeiicax noakiaroueHus k cetu Espasus
Tupusr ycranoButs 3Hauenue [IPv4 MTU 1500 Gaidt.

3. Kumenr o0s3aH Ha unTepdeiicax noakimouenus k cetn EBpasus [Iupunr
orkimounth ARP proxy, Broadcast forwarding, Spanning tree, IP redirects,
DHCP, npotokoisl kaHaiabHOro ypoBHsi (LLDP u 1p.), a Takxe nmpoTOKOJIBI
HOpOU3BOAHTENEH 000pynOBaHUS, MHUIUMPYIOIIHE PACCBUIKY ITOCTOPOHHHX
Ethernet-dpeiimo (CDP, Layer 2 keepalive, VTP u ap.)

4. Knuenr o0s3aun coobmare Mcenonnurento MAC-anpeca Bcex JTOTHUECKUX
uHTEpPENCOB, UCIOIb3YEMBIX Ul MOAKIOYEHHs K cetd EBpaszus ITupunr.
Jnsa xaxporo ¢usuyeckoro uutepdeiica, ucnompzyemoro Kimenrom s
noxakmoueHus K cetd Epasust [IMpuHT, pa3peleHo HCIoIb30BaHUE TOIBKO
ogHoro MAC-azpeca 3a HCKIIOUEHHEM IIPEABAPHTEIHHO COTNIACOBAHHBIX
NepHOIOB 3aMeHbl o0opyznoBanus. B stom ciywaem KimeHt o0s3aH
cornacoBaTs ¢ VcronHuTeneM MaKCUMaJIbHO JOIMyCcTHMOe KonnuecTBo MAC-
a/IpecoB, UCIIONB3YEMBIX [ULS HOAKIIOUeHHA K ceTd EBpasus [Tupunr.

5. KnmenT o0si3aH mepenaBath 4yepe3 Kakabld uHTepdeiic monkimoyeHus K
cetu EBpasus ITupunr Ethernet-dpeiimsbl, 3a uckiaouenuem ARP, Tonbko Ha
MAC-anpeca, u3yueHHbIC Yepe3 AaHHbIH uHTEpdeiic.

6. [lepenaua mynbrukactHbeix Ethernet-dpeiimos no cern EBpasust [Iupunr ne
JIOITyCKaeTcs.

7. Knuent obs3an nepenasats no cetu EBpasust [Tupunr toneko Ethernet-
¢peiimpl - cnenyromux tunos  (http:/www.iana.org/assignments/ethernet-
numbers): 0x0800 — IPv4, 0x0806 — ARP.

8. KimmeHT 00s13aH UCIIOIb30BaTh HA BCEX MHTEpQeicax MOJKIIOYEHHS K CETH
EBpasust [Tupunr Tonsko BoiaencHHble Mcnomnurenem IP-anpeca u ceteBbie
MAacKH.

9. Kinuenr o6s3aH ucnonb3oBath mnpotokon BGPv4 s ycraHoBieHus
MUPHUHIOBBIX ceccuil Ha obmeM VLAN. MapuipyTusaius ¢ UCIOIb30BaHHEM
UHBIX TIPOTOKOJIOB, Takux, Hanpumep, kak RIP, OSPF, ISIS, EIGRP e
paspemena. CTaTHyecKkast MapIIpyTU3ALHs HE JOITyCKaeTCsl.

10. Knuenrty Heobxonumo ycraHoButh BGP-ceccuto ¢ kaxapim u3 RS cetn
EBpasus [TupuHr 1715 NOBBIIICHHS HATEKHOCTH COEIHHEHHS B COOTBETCTBHU
€ JaHHBIMH IIPEIOCTaBICHHBIMHU VcTionHuTEnEM.

11. KnueHt o0s3aH MMETh HOMEP ABTOHOMHOW CHCTEMBI (Autonomous
System, AS), 3aperucTpUpOBaHHBIA OJHOW M3 PETHOHANBHBIX WHTEPHET-
peructparyp (Regional Internet Registry, RIR).

12. KiueHT 00513aH MOJ/Iep)KUBATh B AKTYaJIbHOM COCTOSIHUM MH(OPMALIUIO O
HOJIUTHKE MapIIPyTH3aluK ceTeil cBoelt AS B peecTpe HHTEpHET-MapIIpyTOB
(Internet Routing Registry, IRR).

13. KnueHt o0si3aH NOANEPKMBAaTh B AKTyaJbHOM COCTOSIHUM B peecTpe
HHTEPHET-MapIIpyTOB OOBEKTHl THUNA route Uil Bcex cered cBoeld AS,
aHoHcupyembix Kienrom B RS.

14. KnueHT 00s13aH MCIIOJIB30BATh ISl B3aUMOJICHCTBUS 110 TpoToKoiny BGPv4
TONBKO OAMH HOMep AS Ha KaxkaoM uHTepdelice MOIKIIOUECHHS K CETH
Espasust [Tupunr .

15. KnueHr o0s3aH aHOHCHpOBaTh RS ceTH B COOTBETCTBUM C ONHCAHHEM
HOJIUTHKA MapUIPyTH3al[HU JaHHBIX CETel B peecTpe HHTEPHET-MapLIPyTOB.
B uactHoctH, B atpubyrax AS _PATH aHoHcupyeMbIX ceTeil HoOMep
nociefHed AS  JIOJDKEH COBNAAaTh C IOJEM Origin COOTBETCTBYIOLIETO
00BeKTa THIIA route B peecTpe HHTEPHET-MapUIPYTOB.

16. KiimeHT He 10JKeH aHOHCHpoBaTh RS nmpuBaTHbIe ceTH, mpuBaTHbie AS,
MapupyT o ymonuanuto (default route) u mosHyo TabnuIly MapupyTH3aLUH.
17. KnueHt He nospkeH aHoHcupoBaTh [P-anpeca cetn EBpasust [Tupunr 6e3
IpeIBapUTEIbHOr0 MMCEMEHHOTO cornacust McnomHurens.

18. KnueHt o0s13aH HanpaiaTh Tpaduk yepes3 cetb EBpasust [Iupusr Toabko
Ha ceTH, aHoHcupyemble Kimenty uepes cerb EBpasus Ilupunar u
obecreunBaTh mepenady Tpaduka u3 cetu EBpasus Ilupunr mHa cetn,
aHoHcupyemble Kimentom yepes cerb EBpasus [Iupunr




Part 3. Cooperation between the Parties, technical and administrative

Yacrs 3. B3aumojeiicTBHe CTOPOH, TeXHUYECKasi H aAMHHUCTPATHBHAS

support

This section describes the procedure of electric communications network
management system interaction; the procedure of communications equipment
and communications lines operation and servicing; and the Service.

1. As part of the Service, the Client can do the fast change of the Service
parameters, as well as use the technical advice and technical support related to
the Service.

2. The contact details of the administrative representatives, technical
representatives and the duty shift of the Contractor should be published on the
website of the Contractor and defined in Appendix 4 to the Contract.

3. Client's requests on changing the parameters of the Service should be
forwarded to the Contractor's administrative representative and will be
processed from 10:00 to 18:00 (Moscow time, GMT+3) on business days.

4. Technical consultations on the issues related to the provision of the Service
are offered by the technical representative of the Contractor from 10:00 to 18:00
(Moscow time, GMT+3) on business days.

5. Requests regarding the service quality or service interruption will be accepted
and processed by the support service of the Contractor round the clock.

6. The Parties should jointly arrange the interaction of their support services on
the following issues:

- testing and using the network interconnection, maintaining the connection
parameters in compliance with the operational standards;

- ensuring the continuity of traffic between the networks and the return to normal
operation in the event of emergency situations, scheduled and unscheduled
repairs;

- notifications to the affiliated users about the changes in the network
configuration and works affecting the network functioning.

7. Any information on unscheduled and emergency communication
interruptions should be immediately provided to the other Party. In case of
emergencies, the Parties should inform each other and take measures to resume
the normal operation of the communication networks within their areas of
responsibility.

In the event of a situation that threatens the normal functioning of Eurasia
Peering network or networks of other Clients, the Client shall take preventive
measures and notify the Contractor and the Participants using the contact details
of the Clients published on the Contractor's website.

8. If the Client violates the Service Specifications, which entails an emergency
situation or disrupts the normal operation of the network, the Contractor takes
the preventive measures in accordance with cl. 5.6 of part 1 of the Specifications
appended to the Contract and notifies the Client's technical representative
accordingly.

Client / Kinuenr:

Full Name / ®UO:
Position / JIommKkHOCTS:
Date / ara:

/ /
seal / Mt

NOJJIePIKKA
JlaHHBIM pa3fien COJACpKUT ONUCAHHME TOpPAJKAa B3aUMOACUCTBHUS CHCTEM

YIPaBICHHS CETAMH DIEKTPOCBA3H, IOPSIOK SKCILTyaTalluOHHO-TEXHUUECKOTO
00CITy)KUBaHHS CPEICTB CBSI3U H JIMHHUIU CBSI3U Y CIyTH.

1. B cocraBe Yemyru KnnenTy npeocTaBisioTCs BO3MOXKHOCTh ONIEPATHBHOTO
U3MEHEHHUs TapaMeTpoB Y CIyTH, TEXHUUECKHE KOHCYIbTALlMH U TEXHUUYECKas
MOJIEPKKa Y CIyTH.

2. KonTaktHas uHpopMaLus AJIMUHUCTPATHBHBIX, TEXHUYECKUX
NPEACTaBUTENEH M JEeXKYpHOH cMeHbl McmomHuTens myOiuKyeTcs Ha caiite
Wcnonuurens u ykassiBaercs B [Ipunoxenun Ned x Jloroopy.

3.3asBku KimeHta Ha WM3MEHEHHME MapamMeTpoB YCIyrd NPUHUMAKOTCS
AJIMHHUCTPATHBHBIM IpecTaBuTeneM Vcnonnutens u obpadatbiBatorcs ¢ 10
1o 18 u. (Bpemst MmockoBckoe, GMT+3) B pabouune aHu.

4. TexHuueckue KOHCYNBTAIlMH IO BOIPOCAM, CBS3aHHBIM C OKa3aHHEM
VYcayru, IpenocTaBIsIOTCA TEXHHIECKUM npeacraButeneM Mcenomnurens ¢ 10
1o 18 u. (Bpemst MmockoBckoe, GMT+3) B pabouune aHu.

5. OO6pamieHus 10 MOBOAY YXyALICHUs] KadecTBAa MU IepephiBa B OKA3aHUU
VYenyru npuHuMaoTes 1 00pabaThIBalOTCS ONEPATUBHO-TEXHHYECKON CITy K001
HMcnonauTens KpyriocyTouHo.

6. CTOpPOHBI COBMECTHO OpPraHU3YIOT
TEXHHYECKHX CIy>KO I10 BOIIpOCaM:

- TECTHPOBAHMS M ODKCIUTyaTalluH MEKCETEBOTO COEIMHEHHs, IOJACpiKaHHs
apaMeTPOB COCIMHEHHMS B IIPe/ieNax IKCILTyaTallHOHHBIX HOPM;

- 00ecHeYeHHIO HEMPEPHIBHOCTH INPONycKa Tpauka MEXIy CEeTSIMH H
BOCCTAHOBJICHUS HOPMAJIbHOW pabOThl B Cllydae aBapUUHBIX CHUTYyalUH,
IUIAHOBBIX U HETIAHOBBIX PEMOHTHBIX PaboT;

- ONOBENICHMS 3aUHTEPECOBAHHBIX IIOJb30BaTeNied 00 M3MEHEHHAX B
KOH(QUTYpaLiK CETH U paboTax, BIUAIOMINX HAa (YHKINOHHUPOBAHUE CETH.

7. Uudopmamus o0 BHEIUIAHOBBIX M aBAapUHHBIX IIEPEPHIBaX  CBS3U
He3aMeUIUTeNIbHO coobmaeTcst apyroit Ctopone. B ciydae BOSHHKHOBEHHS
4ype3BeIYaiHBIX cuTyaruii CTOpoHsI HHQOPMHUPYIOT APYT APYra H HPHHUMAIOT
MEpBHI I BOCCTAHOBJICHUS] HOPMAJIbHOTO ()YHKIIHOHUPOBAHHS CETEH CBA3H B
npejenax CBOMX 30H OTBETCTBEHHOCTH.

B ciayyae BO3HHKHOBEHHS CHTYalllH, CO3JAIOIIEH yrpo3y HOPMAaTbHOMY
¢ynkuonuposanuto cetu EBpasus [Iupunr wmm cereir npyrux Kimenros,
KinenT npuHHMaeT npeaynpeauTenbHble Mephl H yBeIoMIIAeT McnoaHuTens u
Y4acTHHKOB, UCIIOIB3Ys KOHTAKTHYIO nH(opmaruio Kitnentos, nmydinukyemyio
Ha caiite Mcnonnurens.

8. B ciyuae Hapymenus: Kimentom TeXHHYECKUX yCIOBHI OKazaHMs Y CIyrH,
CO37aloleM AaBapHHHYI0 CHTYallMI0 MM HAapyIIaloIeM HOpPMalbHOE
(byHKIHOHUpOBaHHE ceTd, McHmomHWTens NPUHUMAET NpemylnpeIuTeIbHbIC
Mepbl B COOTBETCTBHUH C I1. 5.6 yactu 1 TexHuueckoro npunoxkenus k Jjorosopy
U yBeIOMJISIET TeXHHYeCcKoro npecraButens KnueHra.

B3aMMOJICIICTBHE  ONEpaTUBHO-

Contractor / UcnoJiHUTEIb:

Full Name / ®1O: O.S. Polozkova
Position / TlommkHOoCcTh: General Director
Date / ara:

/ /
seal / Mt




Appendix 2

Ipunoxenune Ne2

to Contract No._ dd" " 03 2020 . k oroBopy Ne _or" " 03 2020 r.
ORDER FORM TEMPLATE D®OPMA BJIAHKA 3AKA3A
Order Form No. dd. 2020 . Baank 3aka3za Ne or«  » 2020 r.
to Contract No. _dd. 2020 . K Jlorosopy Ne ot « _» 2020 r.
] New order / HoBbiii 3axa3
] Amendment / Usmenenne to the Order Form dd. 20 ./
[J Termination / ITpexpamenue aeiictaus 6maHKa 3akaza Ne__ oT«__ » 20 1.
. . L. Eurasia Peering Service, additional connection...

Service description / Onucanue Ycayru . .

Yenyea Eurasia Peering, dononnumensHoe NOOKIIOYeHUe....
Client / Kiinent
Service rendering point / Anpec npenoctasieHus Y Ciyri Russia, 117485, Moscow, 7 Butlerova str. / Poccust, 117485 r. MockBa, yi1. Bytneposa, a. 7
Client’s connection point / Mecto HaxoxaeHus obopynoBanusi Kinuenra rack, device, port / cmoiika, o6opyoosanue, nopm
Contractor's connection point”/ Touka nojxmodenus Ysna caasu Mcnonaurens” rack, device, port / cmoiika, o6opyoosanue, nopm
Connection ID"/ MneHTH)HKATOP HOAKIIOUCHHS
Client's AS / AS Kuinenta
AS-SET
IP-addresses allocated for the Client / IP-aapeca, Bbinannbie Kianenry”
Type of cross-connect / Tun kpocc-KOHHEKTa E %%zrr)ecgtil\g:;/[immxa
Type of fiber / Tun onTuyeckoro BOJIOKHA E smgl.e mode / onromozoBoe

multi mode / MHOroMo10B0€

Number of fibers / KomuecTBO ONTHUECKUX BOJIOKOH State the required number of fibers / Yxasamb mpebyemoe Konuuecmeo onmusecKux iHcui
Types of connection / Tumnsl coequHeHUS SC-SC/SC-FC/LC-LC/RJ45, etc.
Physical rate of the ports'?/ ®uzudeckas ckopocTs MOpToB'> E } OGgE;S/ /1 112)6?;; /e

[1 Additional equipment required / Jla, Tpebyercs:
Additional equipment required / TpeOyercst 1ONOTHUTEIBHOE 000PYAOBaHNE state the required equipment, e.g., SFP / ykasamo mpebyemoe obopyoosanue, nanpumep, SFP

[] Not required / Her
Comments / KommenTapuu
Planned Service starting date / [liianupyemasi 1aTa Hayajia OKa3aHUs YCJIYIH: 2020.

Price of Service in Russian Rubles /CTOMMOCTB yCJIyrH B pOCCHIiCKHX PYyOJIsiX

Payment name / Haumenosanue niameoica

=
Payment amount / Pasmep naamesica

One-time payment / ExuHoBpeMeHHas ruiata

For connection to the Contractor's network / 3a yciyru noakitodenus k cetu Mcnonnurens

For IP traffic routing services: fixed monthly fee / 3a
YCIIYTH 110 ONITUMH3aLMK1 MapLIpyTOB TpaduKa,
nepeaaBaeMoro 1o nporokony IP: dukcupoBanHas
eXEMecsuHas IaTa

VcnosiHUTENS] MOHTHPOBAHHOM €MKOCTBIO I'6ur/c

numeric value (amount in writing) Russian Rubles, 00 kopeks / undpa (pacummdpoBka noaHocTso) pyoieit 00
KOITeeK

Monthly fee / Exxemecsiunas niara
Using the first/additional port of the Contractor’s data
transfer network switch with the installed capacity of
Gbps / ¢ ucrionb3oBanueM (IepBOro / AOMOIHUTEIHLHOTO
[OpTa KOMMYTATOPa CETH MePeAad JaHHBIX

numeric value (amount in writing) Russian Rubles, 00 kopeks / uudpa (pacumdposka nonHocTs0) pyoueit 00
KOIeeK

* Filled by the Contractor / 3anonssiercs Mcnomsuresnenm.

Special terms / Ocodble yci10Bus:

** The payment amount is net of any taxes effective on the date of signing this Order Form and/or introduced during the Contract validity period / ** Pasmep riarexeii He BKIIOYaeT CyMMBI JIFOOBIX HAJIOTOB, KOTOPbIE ACiiCTBYIOT Ha JICHb 3aK/II0YEHHs JaHHOrO BiaHka 3aKa3a u/HiiH KOTOpbIe MOTYT ObITh BBE/ICHBI B IEPHOA AeiicTBus JloroBopa.

Terminology / Micnosib3yeMble TEPMUHBI:

1 Port — physical interface to the Contractor's equipment allocated for the Client to use the Service / 1 Ilopt — pusudeckuii nurepdeiic obopyaosanns Mcnonuutens, npenocrasiennblii Kinenry ams Yeayru.
2 Physical rate of port - maximum traffic rate for the given port (Gbps) / 2 du3HuecKas CKOPOCTb OPTa - MAKCHMAILHO BO3MOJKHASI CKOPOCTH Tpaduka uis AarHoro nopra (I'6ut/c).

Client / Kiuenr:

Full Name / ®UO:
Position / JIommkHOCTS:

Contractor / UcnojiHuTEIb:

Full Name / ®1O: O.S. Polozkova
Position / TlomkHOCTh: General Director




Date / ara: Date / ara:




Appendix 3 Tpunoxenue Ne3

to Contract No. dd" " 03 2020 . k loroBopy Ne _or" " 03 2020 r.
REPORT FORMS ®OPMbI AKTOB
Report No. dd. 20
Contractor: Eurasia Peering Limited Liability Company
Client: -
No. Code Works, services Amount i Price Total
measurement
1 One-time payment for connection to the Contractor's 1
network acc. to the Order Form No.dd. . .20 .
Total:
VAT

Total amount of services (), Russian Rubles

Amount in writing

The above services have been performed in full and on time. The Client has no complaints regarding the quality and schedule of the services.

According to the above mentioned Order Form the service starting date will be the effective date of this Report

CONTRACTOR CLIENT

Director General of Eurasia Peering Limited Liability Company

Full
Full Name Name
AKT Ne or 20 1.
M CIIOTHUTED: O01ecTBO ¢ OrpaHUYEHHOI 0TBeTCTBeHHOCTHIO "Eurasia Peering"
” "
Kanent:
Ne Kox HaumeHoBaHue padoT, ycayr KoJu-Bo En. Lena Cymma
Basi ILIAT JyTy HOJKIIOUCHHS K CETH
1 PazoBas mnata 3a yc OJIIKITIOYE ce 1
Wcnonuurens no brnanky 3akaza Neor . .20 .

HTroro:

Cymma
HJIC

Bcero okazaHo ycayr (), HA CyMMY  pPOCCHHCKHX pyOueit

CyMMa nponuchbio

BrlmenepeyncieHHbIE yCIyTH BEIIOJIHEHbI IIOJHOCTHIO U B cpoK. KiMeHT npeTeHsuii mo 00beMy, KaueCTBY U CPOKAM OKa3aHMs yCIyT He HMEeT.

ﬂaTOfI Hayajia OKa3aHUA YCJIYT B COOTBETCTBUHU C BBILICYKAa3aHHBIM biiankoM 3aka3a cunTaeTcs aTa MOJNMCAHMSI HACTOSIIEro AKTa

HNCIIOJTHUTEJIb KJIMEHT

T'enepanbhblil qupekTop OOIIECTBO ¢ OrpaHUYEHHOMH
oTBeTcTBeHHOCTHIO "Eurasia Peering"

[25(6) [)5(6)
Report No. dd. 20
Contractor: Eurasia Peering Limited Liability Company
Client: J—
No. Code Works, services Amount me:sﬁirte(l)rfen " Price Total




1 Monthly fee for service on IP traffic route optimization 1
according to the Order Form No. dd. . .20 for
the period between . .20 and . .20

Total:

VAT

Total amount of services (), Russian Rubles

Amount in writing

The above services have been performed in full and on time. The Client has no complaints regarding the quality and schedule
of the services.

CONTRACTOR CLIENT
Director General of Eurasia Peering Limited Liability
Company
Full
Full Name Name
AKT Ne or 20 1.
Hcnonuurens:  OOIIECTBO € OrpaHUYeHHOIi 0TBeTcTBeHHOCThI0 ""Eurasia Peering"
Kanent: o
Ne Kon HaumeHnoBaHue pador, yciayr Koa-Bo | En. Hena Cymma
1 ExemMecsiunas miara 3a yclryry Mo ONTHMM3ALUN 1
MapuIpyToB Tpaduka, epeaaBaeMoro mo
nporokoiny IP o branky 3aka3za Ne oT
.20 r.3amepuonc__ . .20 r.mo
20 1.
Hroro:
Cymma
HAC

Bcero okazaHo ycayr (), HA CyMMY  pOCCHHCKHX pyOueit

CyMMa nponuchbio

BrimenepeuncieHHbIE yCIIyTH BEIIOIHEHbI IIOJHOCTHIO U B cpoK. KineHT nperensuit mo o6beMy, KadeCTBY U CPOKaM
OKa3aHHs YCIYT HE HMEET.

HUCIIOJTHUTEJIb KJIMEHT

T'enepanbhblil upekTop OOIIECTBO ¢ OrpaHUYCHHOMH
otBeTcTBeHHOCTHIO "Eurasia Peering"

DHO DHO

END OF FORM / OKOHYAHHUE ®OPMbI

Client / Kinuenr: Contractor / UcnojiHUTEIb:
Full Name / ®HO: Full Name / ®HO:
Position / JIomKHOCTS: Position / JIomKkHOCTS:
Date / ara: Date / ara:
/ / / /

seal / Mt seal / Mt



Appendix 4
to Contract No. dd" " 03 2020 .

CONTACT DETAILS OF THE PARTIES

Client:

Administrative representative:

Phone:
E-mail

Billing representative:
Phone:
E-mail

Technical representative:

Phone:
E-mail

Contractor: Eurasia Peering LLC

Administrative representative:
Phone: +7 962 961 35 53,
E-mail: info@eurasiapeering.ru

Technical representative:
Phone: +7 499 201 7956,
E-mail: support@eurasiapeering.ru

Commercial representative:
E-mail: sales@eurasiapeering.ru

Client/Kiimenr:

Full Name / ®UO:
Position / JIomKkHOCTS:
Date / ara:

/ /
seal / mmt

Ipunoxenue Ned
k loroBopy Ne or" " 03 2020 T.

KOHTAKTHASA UH®OPMALIUA CTOPOH

Kimenr:

AIMUHHCTPATHBHBIN MTPEACTABUTENb:

Tenedon:
E-mail

IpeacraBuTesb MO OIUIATE CUCTOB:
Tenedon:
E-mail

TexHnueckuit mpeacTaBuTeNb:

Tenedon:
E-mail

Hcnoauntens: 000 «EBpazus [Tupunr»

AJIMHHHCTPATUBHBII PEICTABUTEIb:
Tenedon: +7 962 961 35 53,
E-mail: info@eurasiapeering.ru

TexHnueckuit mpeacTaBuTeNb:
Tenedon: +7 499 201 7956,
E-mail: support@eurasiapeering.ru

Kommepuecknii mpeacTaBUTENb:
E-mail: sales@eurasiapeering.ru

Contractor/McnioTHUTEIIb:

Full Name / ®1O: O.S. Polozkova
Position / lomkHOCTh: General Director
Date / ara:

/ /
seal / mmt




Appendix 5
to Contract No. __ dd." " 03 2020.

PRICE OF SERVICES
1. Fiber optic cable connection:
- One-time payment for connection — included into the monthly fee.
2. Service on IP traffic route optimization using the first port of the
Contractor’s data transfer network switch with the installed capacity of 10
Gbps:

- Monthly fee — 8000,00 Russian Rubles excl. VAT

Client/Kiimenr:

Full Name / ®UO:
Position / JIomKHOCTS:
Date / ara:

/ /
seal / mmt

[punoxenue Ne5

k JoroBopy Ne _or" " 03 2020 T.

CTOUMOCTbD YCJIYI'
1. IToaxmroYeHnEe OIITOBOJIOKOHHBIM KabeaeM:
- OZIHOPA30BBIH IIATEXK 32 MOJAKIIOUCHHUE — BKITIOYEH B ©KEMECAUHYIO IIATY.
2. Yeayra 1o onTUMH3alMK MapuIpyToB Tpaduka, neperaBaeMoro mno
npotokoity IP ¢ ucronb30BaHIeM epBOro MoOpTa KOMMYTaTOpa CETH Iepeaayun

JaHHBIX McnonHuTens MOHTUPOBaHHOM eMKkocThio 10 T'6ut/c

- exemecsuHas oriara — 8000,00 poccuiickux pyo6ueit 6e3 HIAC

Contractor/McnioTHUuTEIIb:

Full Name / ®1O: O.S. Polozkova
Position / TomkHOCcTh: General Director
Date / ara:

/ /
seal / mmt




